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Introduction

Online Banking is an electronic product that Members use to manage, monitor, and move their money;
it is an electronic representation of PMCU's commitment to service and quality.

Supported Browsers

In general, PMCU online banking operates on the last two versions of supported browsers. This ensures
PMCU online banking is up to date with the latest browser releases and also ensures browsers are as
secure as possible.

e Google Chrome: Latest 2 versions (87.x, 88.x)

e Firefox: Latest 2 versions (83.x, 84.x)

e Microsoft Edge: Latest 2 versions (87.x, 88.x)

e Safari: Last 2 major versions or 1 major version if over 1 year old (El Capitan 11.x, Sierra 12.x,
High Sierra 13.x, Mojave/Big Sur 14.x)

e Chrome for Android: Last 2 major versions (87.x, 88.x)

e Mobile Safari for I0S: Last 2 major versions (13.x, 14.x)

Browser Support Alert

The browser support alert (popup that automatically displays if the end user is not using a known
supported browser) has been configured to accommodate a broader browser version spectrum. It does
not popup and alert end users based on the official supported browsers list above.

Device Support
PMCU online banking operates on Windows and Apple OS X computing platforms as well as Android and
I0S mobile platforms.

e Windows: versions that are still supported by Microsoft and support a browser listed above
e OSX: versions that are still supported by Apple and support a browser listed above

e Android: v6.0 and above

e 10S: the last 2 major releases (13.x, 14.x)
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Login Tips

Clearing cookies and old passwords can assist in resolving issues logging into online banking. The
following are general steps to clear your computer. These steps may change based on the version of the
browser and computer used.

Important: If these steps do not help, please try using a different browser as this often resolves login
issues.

Chrome: how to delete cookies and passwords in Chrome on a Windows or Mac

computer

Open Chrome.

In the top right corner of the browser you will see three dots, which indicates a settings menu.
Scroll down to the bottom of the page and click on “Advanced.”

Click on the section “Clear browsing data.” You can complete the deletion by clicking “Clear
data.” You can also clear your cache, which is where your computer stores previously viewed
websites so they can be loaded faster on future visits.

5. In Autofill select “Passwords” and remove any saved passwords for the previous online banking

PonNE
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Firefox: how to delete cookies and passwords in Firefox on a Windows or Mac computer
1. Open Firefox on your computer.
2. Inthe upper right-hand corner of the browser, click the menu bars which look like three parallel

lines, open up Preferences, and click the “Privacy and Security” tab.

3. In Cookies and Site Data select “Clear Data”

In Logins and Passwords “Remove” any saved Passwords for the previous online banking

5. Double check your selections to make sure that other items you want to keep are not selected,
and then hit “Clear now.”

E

Safari: how to delete cookies and passwords in Safari on a Mac computer
1. Open Safari on your computer.
2. Open up Clear History and click Clear History button to clear cookies and other website data
3. In Passwords Remove any saved Passwords for the previous online banking

Internet Explorer: how to delete cookies and passwords in Internet Explorer for Windows
10, Windows 8.1, and Windows 7 on a Windows PC

Important: Internet Explorer is not compatible with PMCU Online Banking

Edge: how to delete cookies and passwords in Microsoft Edge on a Windows PC

1. Open Edge.

2. Inthe top right corner of the browser you will see three dots, which indicates a settings menu.

3. Click on Privacy and Security

4. Click on Choose what to clear in the section “Clear browsing data.” You can complete the
deletion by clicking “Clear”.

5. In Passwords and Autofill select “Manage Passwords” and remove any saved passwords for the
previous online banking
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Logging into Online Banking

1. Enter your User Name and Password in the login box on the PMCU website
2. Click Sign In
3. Members will be directed to the password page to enter their password
4. A Member will enter their Password and then click "Log In”
a. The “Password” must contain letters, numbers, and symbols.
5. Members may need be prompted to complete an authentication
a. Choose how to receive one-time passcode
i. Email
ii. SMS (Text)
iii. Phone
b. Click Send code
6. Enter one-time passcode

MEMBERS
TREDIT UNioN PERSONAL BUSINESS

e PREM]ER BECOME A MEMBER | ABOUT US | ROUTING #: 307074535 m n

Checking & Savings~  Loans ¢ Credit Cards~  Mortgage Loans~  Investment & Insurance Services~  Financial Education ~

ONLINE BANKING

Register »

R YOUR MORTGAGE IS OUR MASTERPIECE.

SIGN IN

Apply for aLoan » - Gei $3,000 off when you buy your new home.*

Open a New Account » WELCOME HOME

CURRENT RATES  View Al »
Money Market 2.00% APY*
Auto Loan 3.89% APR"

Home Equity 3.75% APR*
Loans

10
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Log In to Online Banking

Log In

Please enter your password below.

Password

e

Reset Password

Forgot Password
1. Click Reset Password option

2. Select how you want to receive your temporary password

e Email
e SMS (Text)

Online Banking — User Guide

e Other — Members will see this message when selecting Other

For your security, we cannot send sensitive account information to an email or
phone number that we do not already have on file

Please contact us at 303-657-7000 to continue with the registration process.

r®» PREMIER
CMEMBERS

Log In to Online Banking

7 Password We will generate  temporary password for you. Where should we send it?

EMAIL SMS

() LAW=-ES@HOTMAIL.COM () (%) +=-s850

(k) %5850

() () weersaz

(") other

3. Enter temporary password on temporary password page

4. Click Log In

11
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r®» PREMIER
CMEMBERS

Need help?

Log In to Online Banking

B Contact Us

@ Locations

Temporary Password

If you are an existing home banking user and you have NOT received an email containing a temporary
password, please enter your current home banking password below.

If you are registering for the first time, it may take up to 5 minutes to receive your temporary password and it

will expire 24 hours after it has been sent. If you received your temporary password, please enter it below.

Password

»
Reset Password

5. Create new password
a. Your password must be at least eight characters in length, contain at least one
lowercase letter, at least one uppercase letter, and at least one number.

Note: If you should need assistance logging in, please contact us at 303-657-7000

First Time Log On - New User Registration

The first time a new user logs onto Online Banking, they will create an Online Banking User Name and
Password.

To register for Online Banking, click on the “Register” link that appears under the User Name Login box.

MEMBERS
CREDIT Union PERSONAL BUSINESS

e PREM]ER BECOME A MEMBER | ABOUTUS | ROUTING #: 307074535 m n

Checking & Savings~  Loans & Credit Cards~  Mortgage Loans~  Investment & Insurance Services~  Financial Education ~

ONLINE BANKING

Register »

Help | User Guide YOUR MORIGAGE IS OUR MASTERPIECE.

SIGN IN

Apply for a Loan » : Get $3,000 off when you buy your new home.*

Open a New Account » WELCOME HOME

CURRENT RATES  ViewAll »
Money Market 2.00% APY*
Auto Loan 3.89% APR"

Home Equity 3.75% APR*
Loans

12



r» PREMIER

MEMBERS

CREDIT UNION Online Banking— User Guide

After the member has clicked “Register,” they will be presented with an Electronic Services Agreement
Disclosure. To proceed with using the Online Banking system, the member must accept the agreement
by clicking on the check box at the bottom of the page and clicking “l agree” and continue.

1. Next, enter the requested information inthe ... o onine Banking Access ot Prce
appropriate fields and click Continue. ot
a. Account Number
b. SSN/TaxID
c. Birth Date e :I
2. Create a Username (Min 6 characters and ' .
max 30 characters) o |
a. Usernames can be letters, numbers,

special characters or a combination.
i. Only the following special characters can be used: [._I{,}$
b. Usernames cannot contain a member’s: Social Security Number/Tax ID, Member
Number or Account Number
3. Click Check Availability
4. Select how temporary password will be
delivered
a. Email
b. SMS (Text)
c. Other (Not available for SMS or

Application Process

Register for Online Banking Access

Username

traininguser

emails not currently in the system) S
5. Click Continue
6. Enter temporary password received ) rermpibniiton () (2

") OtherEmal

Application Process

Register for Online Banking Access

e
Need help?

Temporary Password

Password

Need help?

7. Create New Password (Min 8 characters and max 32 characters)
a. Your password must be at least eight characters in length, contain at least one
lowercase letter, at least one uppercase letter, and at least one number.
b. Passwords are case sensitive

13
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Register for Online Banking Access Application Process

Password Change

HNeed help?

8. Click Continue
9. Confirm Contact Information and click continue

Your Progress

Log In to Online Banking

,,,,,,,,

Confirm Contact Information

al and phone number,

‘ caneel ‘m

10. Select which accounts to display
11. Click Finish Registration

Online Banking Header
The header will contain the members first and last name. Clicking on name in the
profile will display three options for a member.

e Messages g
e Settings
e LogOut B Messages
%  Seftings
®  LogOut
Messages

Messages will open the message center. Members can create messages to send to the credit union for
help, or can view any message responses for any messages they have sent.

Settings
The Settings is where the member can configure their profile, security, theme, widgets, contact
information, notifications, and accounts.

14
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Log Out
The “Log Out” button should be used when the Member has completed their Online Banking session; by
clicking on “Log Out” the Member signs out of Online Banking and securely ends their session.

Online Banking Menu (Site Navigation)

Within Online Banking a Member can select any widget option to navigate to the selected item. The
widget bar can be customized in settings. Please review the settings section for more details.

« Call Us: 303.657.7000 o User Guide © Logout

CMEMBERS

Dashboard Accounts & Services Transfers & Pay Application Portal Wellness More

[ T S N

When this icon is

More

Whhen this |co.r‘|‘ \; Accounts & Services Transfers & Pay chosen you will be Wellness
chosen you will be .
. redirected to our "
abletoseeaquick | efer a Payment Transfers — i endar
. ort " rdraft Protectics share/loan application 7
overview of your Bl Pay page atio

accounts along ond Marmgomen ey Pay Desit Card Payment Porta
with quick help
links, educational
articles

This new look has all the old components and widgets in what we are now calling buckets.

Dashboard
The Dashboard is a required widget because it is the landing page in Online Banking. The dashboard will
display any account alerts (Pending External Account Verification, Payment and Delinquent Loan
Reminders) on all accounts the member has, such as deposit accounts, loans, mortgages, or retirement
accounts (IRA). On the right side of
the page recent and future activity will
be displayed. Quick links for the

« Call Us; 3036577000 o User Guide @ Logout

. . . r» PREMIER I——
following will be displayed as well: ( MEMBERS T
° App|y for a |0an Dashboard Accounts & Services Transfers & Pay Application Portal Wellness More
e Loan and Account Rates ,
Dashboard [

e Financial Calculators

e Credit Card Reward W;L?::?iﬁ:f:"i‘i?.‘iﬁiﬁﬁ;mj

Redemption T i
e Apply for a Mortgage N ;
e Make My Loan Payment et v — o

Tool Tip: Find Financial Solutions with Our Quick Apply Tool o

15
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Accounts

Members can click on any of the listed accounts showing in the dashboard. Clicking on an account will
take the member to the accounts widget. If a member selects pay for a loan it will take them to the
transfer widget to start the payment. Members can click on the gear icon to choose which accounts will
display in the dashboard, at least one account must be selected.

® Get $50
Accounts ®
Kenneday!
Checking $0.00
Refer a Friend to our Money Market Account -
EARN BIG FREE CHECK... = $0.00 You'll Both Get $50~
4 )05 $0.00

Share Your Code: MXMUKAALL

Savings $194.03

SINGLE HSA . $185.80
"*40! 1 $185.80
SAVINGS $7.00

SN RN 360 Account View — Read O
MONEY MARKET . $6.23

4 $6.23 —
e 1
" |
vailable Balance ulE / Y

News and Information
Important information or news will be displayed, simply by clicking on the news and information button.

16
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Information Regarding Year End Tax

Documents

Read this important article about year end tax
documents for your Forms 1099, 1098 and 5498.

(read more)
19
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17

Help.

@ Help

\

different help options. The help button will be in upper right side of the page with a “?” and the word

Help

Help

Sections

Use the links below to navigate
to a help section.

Overview >
Accounts Panel

Accounts Dashboard Settings

Recent Activity

Recent Activity Settings

Future Activity

Future Activity Settings

Financial Education

Financial News

Featured Theme

Featured Widget

Promotional Content

Recent Activity

Overview

The Dashboard provides a collection of information

about your accounts, Announcements, Alerts, and
Promotions. The dashboard is made up of many

different content panels. Each content panel provides

a different set of information

Online Banking — User Guide

The help button be displayed on every page the member
visits. Depending on the page the member is on, it will display

The recent activity option automatically displays the last 7 days of recent account activity; however, this

option can be customized based on the members preference.

e Transfers

New Messages
Account Alerts
Login Activity

Savings Goals Completed

Bill Payments
New Payees

17
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Last 15 days e
"8« 20 transfers $12,868.20 v
& 2 goals completed $18,000.00 ~

4+ Logged in 200 times v

Clicking on the gear icon, members can choose the amount of days for recent activity and which items to
display.

Dashboard Settings

Recent Activity

You can choose how many days of recent activity, and what types of
information you'd like displayed on your dashboard.

How many days?

7 v

What to Display

Choose which activities you'd like displayed.
(V) Transfers

(/) New Messages

() Account Aterts

[ Login Activities

() savings Goals Completed
(V] Binpay

() New Payees

= -

Future Activity

The Future activity option automatically displays the last 7 days of future activity; however, this
option can be customized based on the members preference.

e Transfers

e Pending Transactions
e Auto Draft Payments
e Bill Payments

Next 30 days &

"8« 7 transfers $867.00 ~

() 2 pending transactions $2,246.69 ~

Clicking on the gear icon, members can choose the amount of days for future activity and which items to
display.

18
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Dashboard Settings
Upcoming Activity

You can choose how many days of upcoming activity, and what types of
information you'd like displayed on your dashboard.

How many days?

; - ‘

What to display

Choose which activities you'd like displayed,
(V) Transfers

() Pending Transactions

(V) Auto Draft Payments

(V) i pay

cancel E

Accounts Widget

The Accounts widget displays the member’s accounts and provides the member the ability to:

View current and available balances for all of their accounts

(E] @ Help

Online Banking — User Guide

[ ]
e View any recent alerts or pending transactions for those accounts
e View transaction history for their accounts
e Search and filter for specific transactions
e View account details
e View account analytics (account balance history, spending breakdown)
e View balance history for their accounts
e Print Transactions
e Download transactions

Accounts

Accounts Tax Information

All Accounts

Fhe':k'"g $955.09
ARENR Transactions  Account Details
——
PRIMARY SHARE + $981.17
= Q, Search
I crEckinG - -$26.08
= o| & =
POSTIN "
e DATE %ENERAL DESCRIPTION
o $13.03
3 accounts
MAY " peposit
MONEY MARKET $3.69 sog | Ad 2 category
MAY  stop Pmt Fee
SINGLE HSA $1.26 5
- I > | Addacategory
s <vinGs s8.08 MAR  peposit 03.20.20 REV TEST WIRE
- - 24
- o | Entertainment
Retirement Accounts $1.95 MAR wireto 1
1 account

! PRIMARY SHARE #
I

Add a category

20

[] S a108

Current Balance

$981.17

Analytics

SortBy: | Default

AMOUNT

$1,000.00

-$32.00

$1.00

-$1.00

Available Balance

$981.17

[+
BALANCE
$081.17
$18.83
$13.17

81217
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e PREMIER

Accounts displayed will be by the following:

e Checking

e Savings

e Retirement Accounts (IRA)
e Loans

e Mortgage

20
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Account Transaction History
Transaction history allows the member to view their transaction history for a specific account. Selecting
an account in the left pane displays account history (transactions) in the adjacent pane. Pending

transactions are separated and displayed above posted transactions. Pending transactions are reflected
in an account's available balance.

Transaction Searching
Use the search box to search for keywords in transaction history. Select the funnel icon next to the
search box for more advanced search options.

Advanced Search Options available are:

Keywords

Date

Category
Transaction Amount

Type

Online Banking — User Guide

Transactions Account Details Analytics

Range Q, Search

‘ SartEy:‘ Default v ‘ T

ACH DATE
ATM

BI” Pay CATEGORY

Card

Check TRANSACTION AMOUNT
Dividends

Fees TYPE

Interest

Online Banking CREDIT OR DEBIT?
Other

Payro” CHECK NUMBER
POS

Retail ACH B

Transfer

Wire

Withholding

Credit or Debit
Check Number

Range

Date Range ]

‘ Any ‘

‘ 0.00

[ ] Range

[ J

‘ Any v ‘

‘ |:| Range

Clear Filters
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Transaction Details
Clicking on any transaction will show the transaction summary. The following will appear in the
summary:

Withdrawal Debit SANTIAGOS MEXICAN REST LONGMONT
MAY 0o Date 05/02/20 24269790124000625543403 5812 Card 15

e Description zic . -§14.07 $314.23
e Amount =
e Help Summary @ Help X
- Canclickand send a
message to the Credi A T

Union for assistance

ACCOUNT

L4 Account l EARN BIG FREE CHECKING
e (Categor
g y CATEGORY Uncategorized
AMOUNT -$14.07

Transaction Categories

Transactions can be categorized and edited per the preference of the member. This can be done by
simply clicking add a category or if a transaction has been labeled, click on the name of the category.
Once the category box appears choose the category you would like.

Note: Any transactions categorized or edited will only be visible to the member who customized the
transaction.

Search categories

Uncategorized
(= Auto & Transport
Auto Insurance
Auto Payment
Gas & Fuel
Parking
Public Transportation
Services & Parts
Tires
Qj Bills & Utilities
Credit Cards
Electric
Home Phone
Internet

Magazine Subscriptions

& Manage

22
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Account Details (Deposit Accounts)

Members can view additional account details by selecting an account in the left pane and then choosing

the Account Details tab at the top of the right pane. The following will be displayed:

e Nickname

o A | bl B I I EARN BIG FREE CHECKING # Current Balance Available Balance
vailable balance $1,12840  $1,128.40
e Current Balance
° MlCR Account Number = Transactions @ Account Details ~7  Analytics
— Used for Direct Deposits -
or Payments to
Merchants NICKNAME EARN BIG FREE CHECKING
e Interest Paid Year to Date
AVAILABLE BALANCE $1,128.40
Clicking the printer icon will print the
CURRENT BALANCE $1,128.40
page.
MICR ACCOUNT NUMBER 100050000123456
INTEREST PAID YEAR TO DATE $1.79

Account Details (Loans)
Members can view additional loan details by selecting a loan in the left pane and then choosing the
Account Details tab at the top of the right pane. Some or all of the following will be displayed:

e Nickname

e Ledger Balance

e Escrow Balance

e Available Balance

e Current Balance

e Past Due Amount

e Next Payment Amount

e Principal and Interest Amount
e Next Payment Date

e Interest Paid Last Year

e Interest Rate

e  MICR Account Number

e Credit Limit Amount

e Current Loan Payoff Amount
e Last Statement Balance

e Calculate Loan Payoff (Installment Loans Only)

Note: Some of the details listed above will not appear based on the type of loan.
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Mortgage Loan ~/ Available Balance Current Balance
$0.00 $199,750.00

Transactions Account Details Analytics

NICKNAME Mortgage Loan
LEDGER BALANCE $199,750.00
ESCROW BALANCE $0.00

PAST DUE AMOUNT $0.00

NEXT PAYMENT AMOUNT DUE $1,300.00
PRINCIPAL AND INTEREST AMOUNT $1,300.00

NEXT PAYMENT DATE 01/01/2014
INTEREST PAID YEAR TO DATE $1,550.00
INTEREST RATE 4.500 %
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Calculate Loan Payoff (Installment Loans Only)
Members who have an installment loan will be able to calculate a payoff for their loan in the account

details section. Members can enter a date in the calculate loan payoff section and a payoff will generate
appropriately.

Accounts

Accounts
All Accounts

Savings

1 account

I PRIMARY SHARE

Loans

1 account

FAST TRACK AUTO

Tax Information

£5.00

$5.00

$8,756.24

48,756.24

I FAST TRACK AUTO ~

Transactions Account Details

HICKNAME

CURRENT BALANCE

PAST DUE AMOUNT

NEXT PAYMENT AMOUNT DUE

NEXT PAYMENT DATE

INTEREST RAID LAST YEAR

INTEREST RATE

MICR ACCOUNT NUMBER

ROUTING NUMBER

CALCULATE LOAN PAYOFF AMOUNT

Current Balance

$8,756.24

free Farhiow

-

FAST TRACK AUTO

38,756.24

50.00

3537.74

06/06/2021

$439.55

8800 %

200100000123456

307074535

**Please note: if planning
te pay off your loan from an extemal
account transfer and to ensure an accurate
payeff amount (including any late fees
applicable), push out your payoff date by a
minimum of 3 business days {excluding
Saturdays, Sundays, and federal holidays). If
mailing, please allow an additional 7
business days to account for mail delivery
and processing times_***

Online Banking — User Guide
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Editing Account Details
Members can create nicknames, color code, or hide an account. This can be done by clicking on the
pencil icon next to the account name. Once you have completed any changes, click save.

Nicknaming an account within Online Banking and will not appear on Member Statements, Notices, or
other Credit Union documentation.

EARN BIG FREE CHECKING ~ Current Balance Available Balance
$18.16 $18.16

Transactions Account Details Analytics
—

Edit Account Details
Account EARN BIG FREE CHECKING —

Nickname EARN BIG FREE CHECKING

(Maximum characters allowed: 25)

Account Color | B

Hide Account

You may hide this account from widgets, such as Dashboard, My Accounts, Transfers, etc
Don't worry, you will not lose any transaction data and it will all still be there should you
decide to come back and un-hide this account.

Hide This Account —

= |

Account Analytics

Members can view account analytic details by selecting an account in the left pane and then choosing
the Account Analytics tab at the top of the right pane. Members will be able to view balance or
spending analytics for the specific account.

e Balance

— Displays a graph of the selected account's balance over the specified date range.
e Spending (Only for Deposit Accounts)

— Displays a breakdown of categorized expenses over the specified date range
e Timeframe

- 1 Month

- 3 Months

- 6 Months

Clicking on the printer icon will print the current page.
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I EARN BIG FREE CHECKING ¢

= Transactions @ Account Details

L=

Account Balance History

1,500
1,000
$500

50

Aug 20 Sep 20

I EARN BIG FREE CHECKING #

= Transactions = @ Account Details

=]

Balance History

Spending Breakdown

= Bills & Utilities
* Food & Dining
» Shopping
Auto & Transport

(does not include Uncategorized spending)

Current Balance

$1,128.40

Available Balance

$1,128.40

~7 Analytics

m 3 Months | & Months

Sep 20 Sep 20 Sep 20

Current Balance

$1,128.40

Available Balance

$1,128.40

7 Analytics

m 3 Months | & Months

$150.88 v

$138.45 v

$138.45

$28.27 ¥

<

$15.00 Food & Dining

Total $332.60

Online Banking — User Guide
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Export Transactions

You can export your transactions by clicking on the download icon

version type in the Format dropdown box.

Exporting Transactions

1. Select Download Format
2. Select Start Date
3. Select End Date
4. Select Account(s)
5. Click Download
Download Transactions % Download Transactions

Download Options

Download Format

Downloading to Quicken

This method allows you to update all of your accounts with
one click. This service supports the latest version as well as | csv (Comma-Separated Values)

pd

the two previous versions of Quicken. This includes

downleading financial data from financial institutions, and Stxt Dot

technical support. mm/dd/yyyy [a) ‘
Downloading to your desktop Endbate
You can download account information to your deskiop as a ‘ 09/30/2020 m] }
comma-delimited file or comma-separated value (CSV) file
and import it into Microsoft Excel and most other spreadsheet ~ Select Accounts
programs on Windows or Mac.
‘ Q  Search }
Download Format Select v Unselect All
Select v| | MONEY MARKET $073 ©
CSV (Comma-Separated Val... | SINGLE HsA $1.26
OFX (Open Financial Exchan... | EARN BIG FREE CHECK... 3 $18.16
QFX (Quicken WebConnect) | 0003 sAVINGS 91.94
QBO (QuickBooks) | 0002 CHECKING 5 $10.45

-

at the top of the list of
transactions. You can download a comma-separated value file (CSV), a file formatted for Microsoft
Money, a file formatted for QuickBooks, or a file formatted for Quicken. You can select the download

Online Banking — User Guide
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Quicken and Quickbooks Tips

Important: Deactivating the old connection to Premier Members and re-establishing it is a critical step
in the process. Also, ensure that your accounts are mapped to the existing accounts in Quicken or
QuickBooks and new accounts are not created inadvertently.

Please refer to the Export Transactions section in this guide for manual file downloading to Quicken and
QuickBooks. The QuickBooks desktop app does not support automated updates

Contact information for Quicken and QuickBooks for additional support:

QuickBooks: 1-800-446-8848, Quicken: 1-888-311-7276

Quicken Windows Express Web Connect
1. Deactivate online banking connection for accounts connected to the financial institution that is
requesting this change.
Choose Tools > Account List.
Click Edit on the account to deactivate.
In Account Details, click Online Services.
Click Deactivate. Follow prompts to confirm deactivation.
Click the General tab.
Delete Financial Institution and Account Number information. Click OK to close window.
g. Repeat steps for any additional accounts that apply.
2. Reconnect the online banking connection for your accounts. a. Choose Tools > Account List.
a. Click Edit on the account you want to activate.
b. In Account Details, click Online Services and then choose Set up Now.
c. Type your institution’s name in the search field and click Next.
d. Enter your financial institution credentials.

SO oo T W

Express Web Connect uses the same credentials you use for your institution’s online banking login.
Important: If your credentials do not work, contact us.

Ensure you associate the accounts to the appropriate accounts already listed in Quicken. Select Link to
an existing account and select the matching accounts in the drop-down menu.

Important: Do NOT choose “Create a new account” unless you intend to add a new account to
Quicken. If you are presented with accounts you do not want to track in this data file, choose Ignore -
Don’t Download into Quicken or click Cancel.

After all accounts have been matched, click Next and then Done.
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MacQuicken Connect

Activate the online banking connection for accounts connected to the financial institution that is
requesting this change.

Click your account in the Accounts list on the left side.

Choose Accounts > Settings.

Select Set up transaction download.

Enter your financial institution name in the search field, select the correct option and click

Continue.

5. Enter your financial institution credentials.

e Express Web Connect uses the same credentials you use for your institution’s online
banking login.

PwbNhPe

Important: If your credentials do not work, contact us.

6. Inthe “Accounts Found” screen, ensure you associate each new account to the appropriate
account already listed in Quicken. Under Action, choose Link to pick your existing account.

Important: Do NOT select “ADD” in the Action column unless you intend to add a new account to
Quicken.

7. Click Finish.
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Quicken Windows Web Connect

1. Deactivate online banking connection for accounts connected to financial institution that is
requesting this change.

Choose Tools > Account List.

Click Edit on the account to deactivate.

In Account Details, click Online Services.

Click Deactivate. Follow prompts to confirm deactivation.

Click the General tab.

Delete Financial Institution and Account Number information.

Click OK to close window.

Repeat steps for any additional accounts.

Sm o o0 T

2. Reconnect online banking connection for accounts that apply. a. Download a Quicken Web
Connect file from your financial institution’s online banking site.

a. In Quicken, choose File > File Import > Web Connect (.QFX) File.

b. Use the import dialog to select the Web Connect file you downloaded. An “Import
Downloaded Transactions” window opens.

c. Choose Link to an existing account. Select the matching account in the drop-down
menu. Associate the imported transactions to the correct account listed in Quicken.

d. Repeat this step for each account you have connected to this institution.
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Quicken Mac Web Connect

Activate online banking connection for accounts connected to financial institution that is requesting

this change.
1. Select your account under the Accounts list on the left side.
2. Choose Accounts > Settings.
3. Select Set up transaction download.
4. Enter your financial institution name in the search field, select the correct option and click

Continue.
Log into your financial institutions online banking site and download your transactions to your
computer.

Important: Take note of the date you last had a successful connection. If you have overlapping dates in
the web-connect process, you may end up with duplicate transactions.

6.

Drag and drop the downloaded file into the box titled Drop download file. Choose Web Connect
for the “Connection Type” if prompted

In the “Accounts Found” screen, ensure you associate each new account to the appropriate
account already listed in Quicken. Under the Action column, click Link to pick your existing
account.

Important: Do NOT select “ADD” in the Action column unless you intend to add a new account to
Quicken.

8.

Click Finish.
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Tax Information

Members will be able to view dividends earned on deposit accounts, interest paid on loans,
withholdings, fees, and penalties. This can be done by clicking on the tax information tab next to
accounts.

Accounts Tax Information

Year-to-Date Totals ~

2020 2020 2020 2020
ACCOUNT INTEREST / DIVIDEND 'WITHHOLDING PENALTY FEES / CAP INT

MONEY MARKET

SINGLE HSA

0003 SAVINGS
Mortgage Loan

Mortgage Loan $1,550.00

I 0000 SAVINGS

TOTAL $1,550.00 $0.00 $0.00

Dividends Earned v

Interest Paid v

Dividends Earned A
2019 2019 2019 2020 2020 2020

ACCOUNT DIVIDEND WITHHOLDING PENALTY DIVIDEND WITHHOLDING PENALTY

I MONEY MARKET $0.06

I SINGLE HSA
I 0000 SAVINGS $0.11

TOTAL $0.17 $0.00 $0.00 $0.00 $0.00 $0.00

Interest Paid A

2019 2020
ACCOUNT INTEREST INTEREST

I Mortgage Loan

I Mortgage Loan $0.00 $1,550.00

TOTAL $0.00 $1,550.00
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Transfer Widget

The Transfer widget provides the ability to perform an immediate transfer of funds, pay loans, and
schedule future or recurring transfers. There are two options to start a transfer: Quick Transfer and

Classic Transfer.

Quick Transfer

Quick Transfer offers a streamlined method for members to submit immediate one-time transfers.

1. Click the account you want to transfer from.

2. Click the amount to transfer from the list of convenient predetermined amounts, or by entering

a specific amount in the custom amount section.
3. Click the account you want to transfer to.

a. Members can make transfers to and from internal and external accounts. Additionally,
members can make cash advances and loan payments. However, they cannot select an

external account as both the to and from source.
4. Click the Submit Transfer button.

Quick Classic Scheduled History

QUiCk Transfer @ Transfer Policy

For more options go to the classic tab. For Loan Payoff details, please go to the Details tab on the Loan. >

Today

05 FEB 2021
From Amount To
IEARN BIG FREE CHE... 1004 $20 <40
i} $50 $60
I MONEY MARKET @ $42260 I MONEY MARKET e
$80 $100
IPRIMARY SHARE p—
Custom Amount
$ Enter Amount
From To
| EARN BIG FREE CHECKING | MONEY MARKET
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The Confirm Transfer window will display.

Review the transfer details.

Click the Confirm Transfer button.

A Success message will display, to confirm your transfer has been completed.

Click on the X icon at the top right of the screen to close the Success message screen (to exit out)

LN Ww

10. Click on one of the option buttons at the bottom of the screen to either Make Another Transfer
(which will bring you back to the Quick Transfers tab) or to Go To Transfer Activity (which will
bring you to the History tab).

Confirm Transfer x @)
Success

Transfer Amount $20.00 Your transfer of $20.00 has been completed.
Transfer From IEARN BIG FREE CHECKI... @ $159.99

Transfer From I EARN BIG FREE CHECKING
Transfer To I MONEY MARKET $1,422.91 Transfer To l MONEY MARKET

Transfer Date 05 FEB 2021
Transfer Date 05 FEB 2021

Confirmation Code 08130013005297
Frequency One Time

Go to Transfer Activity

‘ Cancel

‘ Make Another Transfer

Classic Transfer

The Classic transfers tab allows members to perform both one-time and recurring transfers, as well as
loan payments. Members can add external accounts from another financial intuition, or Member to
Member accounts for transfers. Scheduled and recent transfer activity up to the five most recent
transfers, within the next 30 days. There are links that take the member to the Scheduled or History tabs
to see full details.

Completing a Transfer
1. Click the account you want to transfer from.
2. Click the account you want to transfer to.
a. Members can make transfers to and from both internal and external accounts.
Additionally, members can make cash advances and loan payments.
3. Select the Amount you want to transfer.
4. Choose the Date (or Start Date) you want the transfer to take place.
5. Select the Frequency the transfer will repeat on. (See Frequencies)
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6. Select the Ending date of the recurring transfer, if prompted. (Depending on which frequency
you chose.)

7. Add memo (optional).

8. Click the Submit Transfer button.

Transfers D @ Hep

Quick Classic Scheduled History

Make a Transfer Next 30 Days Scheduled
‘ | EARN BIG FREE CHECKING @ 15089 ™
‘ | MONEY MARKET 8142291 v

an or from? [fvou need pavaff

eed payo

Recent Transfer History

N
\_J) Never

Y
() On

'C_j' After E Occurrences

MM/DDAYYYY = |

Members can set up transfers or payments based on any of the following four transfer scenarios:

e One-time immediate transfer
o Creates a one-time, immediate transfer. When a transfer is executed, a confirmation
screen will appear to confirm the details of the transfer
e  One-time future-dated transfer
o Specify a future date as to when that transfer should execute.
e Immediate recurring transfer
o Create an immediate recurring transfer, specify the frequency and when the recurring
transfer should end.
e Future-dated recurring transfer
o Specify a future date as to when a transfer should execute and specify the frequency
and when the recurring transfer should end.
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Recurring Transfer Options
The following frequencies can be selected for a recurring transfer:

e Yearly

e Monthly

e Semi-Monthly
o  Weekly

e Daily

e Biweekly

e End of Month

e Quarterly

e Every Other Month
e Every 4 Weeks

e Every 6 Months

The following recurrence end options can be selected:

e Never
e On Certain Date
e After X (number of) Occurrences

Loan Payments

Completing a Payment
1. Click the account you want to transfer from.
2. Click the loan you want to make a payment to.
a. Members can make payments from both internal and external accounts.
3. Select any of the following payment options:
e Current Balance
o The current balance of the loan will be paid
e last Statement Balance
o The balance from the previous statement will be paid
e  Minimum Due
o The minimum amount due on the loan will be paid
e Past Due Amount
o The past due amount will be paid

e Pay Off
o Will pay off the loan in full
e "Other"

o Any dollar amount can be entered to make a payment
4. Choose the Date (or Start Date) you want the payment to take place.
Select the Frequency the payment will repeat on. (See Frequencies)

o

6. Select the Ending date of the recurring payment, if prompted. (Depending on which frequency
you chose.)
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7. Add memo (optional).
8. Click the Submit Transfer button.

From Account
EARN BIG FREE CHECKING
' $1,000.00 |
To Account
| HELOC $12,000.00 ., ‘

Don't see the account you want to transfer to or from? If you need payoff
information, please visit the Details tab on your loan.

@ Transfer to another PMCU memiber’s account
@® Add an external account

Amoumt
Current Balance

$12,000.00

O Last Statement Balance
£0.00

SEC

O Pay Off — Please Call Us For Payoff Statement
$12,246.86

r

Othe
O‘g

Total $0.00

Ciate

02/25/2021 =]

Frequency
One Time N

Memo (Optional)

Enter a Memo
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Mortgage Payments

Completing a Payment
1. Click the account you want to transfer from.

2. Click the mortgage you want to make a payment to.

3. Select the Regular Payment.

a. Enter additional principal amount (Optional).

Online Banking — User Guide

i. External Accounts will not be able to select this option. Please see additional

instructions on the next page.

4. Choose the Date (or Start Date) you want the payment to take place.

o

Select the Frequency the transfer will repeat on. (See Frequencies)

6. Select the Ending date of the recurring transfer, if prompted. (Depending on which frequency

you chose.)
7. Add memo (optional).
8. Click the Submit Transfer button.

From Account

‘ l EARN BIG FREE CHECKING $5,000.00 v ‘
To Account

‘ | Mortgage Loan $300,000.000 + , ‘

Don't see the account you want to transfer to or from? If you need payoff
information, please visit the Details tab on your loan.

@ Transfer to another PMCU member's account

@ Add an external account

Amount
'f‘;\:' Regular Payment
~—/ $1,000.00

Additional Principal(Optional)

$

Total $1,000.00

Date
l 02/04/2021 8 l
Frequency

One Time v l

Memo (Optional)

Enter a Memo l

Submit Transfer
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Adding Additional Principal to a Mortgage Payment (External Account)

The additional principal option will not display for mortgage payments made from an external account.

Once you have created your mortgage payment, please follow the steps below to add additional

principal to your mortgage payment.

Create Mortgage Payment

Wells Fargo Checking

Wells Fargo Checking

1.
2. Click Scheduled
3. Click on pencil icon
4,
5. Click Save
DATE & AMOUNT FROM
$1,585.85
OB RECURRING
5 e page "
o $1,585.85
- RECURRING

Transfer From

Transfer To

Amount

Additional Principal

Frequency

Loan Payment

Start Date

End Date

@ Add Memo

O Cancel Transfer Series

| Wells Fargo Checking
| Mortgage Loan

$1,585.85
S 200.00|

Monthly

Regular Payment

/082020

Enter dollar amount in “Additional Principal”

l Mortgage Loan

Mortgage Loan

(@) Never
1 On

) Adter

Occurrences

SCHEDULED ] #
1 aof 1
X

!:d“.-.‘?:
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Member-to-Member Transfers
Members have the ability to transfer funds to another members account at the Credit Union. No
account balances will be displayed once another member’s account has been added.

Members have the ability to set up member-to-member transfers to other members who also bank with
the Credit Union. The member-to-member transfer allows the ability for an account to be transferred to
NOT from. An email will be sent to the member notifying them of the connection

Note: No account balances will be displayed once another member’s account has been added.

Adding an Account Number for Member-to-Member Transfer
1. Click Transfers
Click Classic tab
Click Add an Account to make a transfer
Click Send Money to another Premier Members CU member
Enter the Last Name or Business Name
Click Account
a. Select Account Type
i. Share Account or Loan Account
7. Enter the following information:
a. Account number
b. Share or Loan ID number
c. Click “Save Account for Future Uses”
i. At member’s discretion
d. Enter Nickname for added account
8. Click Save
An email will be sent to both members notifying them of the connection.

oukwN

External Accounts

Members can transfer money TO or FROM an Account they own at another financial institution using
this option. Members requesting a relationship to an Account Outside of PMCU must be an owner on
the Outside Account. Daily and monthly transfer limitations apply and transfers TO/FROM Accounts
Outside of PMCU must be scheduled; immediate transfers are not available. Adding an external account
be done within the classic transfer tab or in settings.

Note: There is a daily limit of 510,000 dollars, weekly limit of 520,000 dollars and a monthly limit of $30,000. A wire
transfer may be used to transfer larger amounts.

Adding External Accounts for Transfer

Classic Transfer Tab:
1. Click Transfers
2. Click Classic tab
3. Click add an account to make a transfer
a. Member must read and agree to disclosures pop up
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Don't see the account you want to transfer to or from?

@ Add an account to make a transfer

Select add an account manually
The Transfer to and from and External account window will display.
a. Select an Account Type
b. Valid Routing Number
c. Account Number
d. Nickname
e. Click Save
Once set up, 2 micro deposits and a withdrawal will be sent to the TEST JOINT
external account, and will need to verify that $ amount.
a. The micro deposits take 2-3 business days to appear
i. This is how the system validates that this is your
information/account at the external Fl
Members can verity the micro deposit by doing the following:
a. Click on Name in upper right-hand corner
Click on settings
Accounts
Will be under ACH with a Pending status
Click confirm and enter amounts
i. Member will have 4 attempts to verity the micro deposits.

..........

®ooo

1. If the member fails all four, they will need to start the process over

again.
Once the account has been validated, the member can initiate a transfer.
The transfer is NOTimmediate.

When the member sets up the transfer, the screen will tell them the date that the transfer is

expected to occur on.
a. The transfer will occur via ACH

Settings:

4

Click on your name in the upper right side of the page
Click Settings

Click on Accounts tab
Settings

hemes Widgets Contact Notifications Accounts

Click Link an External Account

Select External transfer account

The Add Account at Another Bank window is displayed.
a. Select an Account Type
b. Valid Routing Number
c. Account Number
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d. Nickname

e. Click Save
7. Once set up, 2 micro deposits and a withdrawal will be sent to the external account, and

members will need to verify that S amount.
a. The micro deposits take 2-3 business days to appear
i. Thisis how the system validates that this is your information/account at the
external Fl

8. Members can verity the micro deposit by doing the following:

a. Click on Name in upper right-hand corner
Click on settings
Accounts
Will be under ACH with a Pending status
Click confirm and enter amounts

i. Member will have 4 attempts to verity the micro deposits.
1. If the member fails all four, they will need to start the process over
again.
9. Once the account has been validated, the member can initiate a transfer.
10. The transfer is NOTimmediate.
11. When the member sets up the transfer, the screen will tell them the date that the transfer is
expected to occur on.
a. The transfer will occur via ACH

oo o

Viewing/Editing an ACH Account
Settings Option:

1. Click on Name in upper right-hand corner
2. Click on settings
3. Go to Accounts
a. Will be under ACH
4. Click the pencil icon to view account details
More Widget Option:
1. Click the More widget
2. Select Widget Options
3. Click Accounts
a. Will be under ACH
4. Click the pencil icon to view account details

Deleting an ACH Account
Settings Option:

1. Click on Name in upper right-hand corner
2. Click on settings
3. Goto Accounts
a. Will be under ACH
4. Click the trash can icon to delete the account
More Widget Option:
1. Click the More widget
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2. Select Widget Options
3. Click Accounts
a. Will be under ACH
4. Click the trash can icon to delete the account

Members will be able to link an external account to view balances, loans, and transactions. A member

will not be able to conduct transactions with the linked external account.

Wiring Funds Into Your Account

For transfers that exceed the daily, weekly, or monthly limits, a wire transfer may be done. In order to

wire funds into the account, use the following instructions:
WIRE DOMESTIC WIRES TO:

Premier Members Credit Union

360 Interlocken Blvd

Suite 200

Broomfield, CO 80021

ABA Routing Transit Number: 307074535

Final Credit:

Account Holder’s Name
Account Address (Street Address, No P.O. Boxes)

Account Number-4-digit Share ID (ex. 123456-0005)
Any other information you may wish to send

Linking an External Account at Another Financial Institution
Dashboard Widget

1. Click Get Started in the Link External Accounts section of the dashboard widget
Search for your External Financial Institution

g

a. Asyou start typing a list will generate
Select your Financial Institution
Enter the online user name and password for that financial institution
Click Submit
Click close if you are done or you may link another financial institution

o v kw
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LinkExternalAccounts

v >

Get Started

Link Accounts X < Link Accounts X

1. SELECT 2. VERIFY 3. VIEW 1. SELECT 2. VERIFY 3. VIEW

Q weld ) .

Wells Fargo HSA
www wellsfargo.com

n Wells Fargo
https/www.wellsfargo.com.
Please enter your Wells Farge HSA online account credentials.

n Wells Fargo HSA
https://www.wellsfargo.com. User Name

User Name
‘ Wells Fargo Advisors
https=//www wellsfargoadvisors.com

Password

- Wells Fargo- The Private Bank
https-//www wellsfargo.com/the-private-bank/ Password SHOW

. Wells Fargo/Equiniti Shareowner Online

httpz//www.wellsfargo.com., Re-enter Password

Re-enter Password
. Wells Fargo (Your Retirement Plan)
hittos2/www wellsfargo.com/retirementelan Visit your financial institution’s site to retrieve or create your username and password. This
will open a new window.

. Wells Fargo Asset Management
https://www.wellsfargoassetmanagement.com

n Wells Fargo (Commercial Electronic Office)
htipsz//www.wellsfargo.com/com:

By providing your credentials, we verlfy In real time that you own the account you want to link. We then use
o} Wells Fargo Retirement Plan this Information to establish a secure connection with your financial Institution
https/www.wellsfargo.com/retirementplan/wrs/index

(D thawte
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Settings Option:

Click on Name in upper right-hand corner
Click on settings
Go to Accounts
Click Link an External Account
Select Link Accounts from Another Financial Institution
Search for your External Financial Institution
a. Asyou start typing a list will generate
7. Select your Financial Institution
8. Enter the online user name and password for that financial institution
9. Click Submit
10. Click close if you are done or you may link another financial institution

o uhkwnNnE

Scheduled Tab
The scheduled tab allows members to view, edit, and delete all future-dated, one-time, and recurring

transfers. Selecting a calendar date will filter the list of scheduled transfers specifically to the list of
transfers scheduled for that day.

Transfer ‘ M| = ‘ ‘ @ Hep
Quick  Classic  Scheduled History
Scheduled Transfers Q, Advanced Search
June 2018 July 2018 August 2018
(I 4 5 6 P
e 5 6 | ] 8 [ 1 1 1 13 14 5 =] 7 El 10 n

DATE w AMOUNT TRANSACTION DETAILS

| Debit Purc... 3503 = [ Everett's CarefreeS... *7805 £t

11 $10.00
e RECURRING WEEKLY

The scheduled tab defaults to display five transfers per page, however members can choose to display
up to twenty transfers per page.

Members have the option to delete (cancel) one-time transfers, a single instance of recurring transfers,
or the entire series. Clicking on the delete (trash can) icon a member can delete the transfer or cancel
the next transfer in the series.
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Note: In order to cancel the next transfer in a series the recurring transfer must have processed at least
once.

T 18 9 20 21 22 23 22 23 24 25 26 3 24 25
" Cancel Transfer(s)? =
24 25 26 27 28 29 3 23 3p 3
Cancel Next Transfer On 6/22/2018
- .
Cancel All Automatic Transfers
No
DATE ¥ AMOUNT RANSACTION DETAILS
I y N
b S$08 CHEC... XX596-0008 - | ARM MTG 5 5... XX596-0009 =
2 s1000 | [ sciepuen) /

RECURRING WEEKLY

Clicking on the penicil icon will allow members to edit the transfer based on the transfer type.

e One-time Future-dated
-  Amount
- Start Date
- Memo
- Cancel Transfer Series
e Recurring Future-dated
-  Amount
Start Date
- End Date
= Never
=  On specific date
= After (X) Occurrences
- Memo
— Cancel Transfer Series
e Recurring Series Started Amount
-  Amount
-  Memo
- Cancel Transfer Series

1U5 $25.00 I PRIMARY SHARE I 0002 CHECKING R "
2020 RECURRING

Transfer From ' PRIMARY SHARE

Transfer To | 0002 CHECKING

Amount § 2500

Frequency Daily

Start Date 08/14/2020

End Date Never

@ Add Memo

@ Cancel Transfer Series Cancel E
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History

Members can view transfer history, for both successful and failed transfers. The history tab defaults to
display five transfers per page; however members can choose to display up to twenty transfers per
page.

N
Members can view detailed information by clicking next to the status of the transfer.

Transfers @

Quick Classic Scheduled History

My Transfer History Filter \
DATE AMOUNT FROM TO

AUG $1.00 PRIMARY SHARE 0002 CHECKING

[ SUCCEEDED ]

li RECURRING ~

Transfer From | PRIMARY SHARE

Transfer To | 0002 CHECKING

Status Message Success: (Confirmation # 08130011433096)

Frequency Weekly

Start Date 08/14/2020

End Date Never

AUG

14 $25.00 I PRIMARY SHARE 0002 CHECKING o

i RECURRING

perpage 2 Transfer(s) lI] of 1

Members can filter transfers by clicking any of the following:

e Date

e Amount

e From Account
e To Account

My Transfer History Filter

DATE & AMOUNT FROM TO
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Members can do an advance search by clicking Filter and enter any of the criteria:

Date

Status

From Account
To Account

My Transfer History

From Account Select from account v ] Search Dates
To Account Select to account v ] Status
Savings Goal

Filter A

Select a date

|

Select

]

Clear All

Apply Filter

Members are able to create savings goals and track their progress. Members can set up multiple goals

per account and allocate funds to those goals in different ways. Each savings goal is associated with a

savings account.

To add a new goal, select the account which you would like to create the goal. Your existing balance is

automatically applied to the new goal.

1.
2.
3.

Select the New Goal button to the right of your chosen account to create a new savings goal.

Name your goal.

The goal will be tied to the displayed
account.

Select the category that best describes
your goal.

Enter a dollar amount.

Upload an image that relates to your
goal (optional).

Designate a date when you would like to
reach your goal (optional).

Average Needed Monthly is the amount
you will need to save each month to
achieve your goal by the Target Date.
Select Save Goal

New Savings Goal

Name *

Account
Category *

Amount *

Image

Target Date

Average Needed
Monthly

Goal

| 0000 SAVINGS

‘ Auto Purchase

3000

NO
IMAGE

08/23/2021

250

Browse ...
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Members can add funds, edit, or delete their goal by clicking on the appropriate button.

I MONEY MARKET Available Balance: $3.69

@ Goal612

To add funds to a goal please do the following:

Click Add Funds

Enter a dollar amount
Select funding source

a. Transfer from an account
5. Add funds

PwnNE

Add Funds to Goal

Name Demo 2

Account | MONEY MARKET
Category Auto Purchase

Progress $476.32 of $30,000.00
Amount * E] {$29,523.68 max)

Funding Source ‘ Select Account v |

The “Add Funds to Goal” page will display

Total Goals: $4,054.08 ©

$6.12

Clicking edit will allow a goal to be edited by any of the Edit Savings Goal

following:

e Goal Name

e (Category

e Dollar amount
e Image

e Target Date

Name *

Account

Category *

Amount *

Progress

Image

Once you have made your changes click Save Goal Started On

Target Date

Average Needed
Monthly

Deleting a goal can be done by selecting delete and

clicking yes.

107 0 Settings New Goal
Add Funds Edit Delete
Goalo12 I

| MONEY MARKET

| Auto Purchase v |

6.12

$0.00 of $6.12

@ Browse

05/29/2020

05/29/2020

$6.12

Once you have met your goal, you can spend your savings by transferring your goal amount to your
checking account(s). You can transfer all or part of your completed goal amount by selecting the Spend

Funds button next to your completed goal.
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Transfer Funds

Mow that you've completed this goal, you can withdraw the funds from the
associated savings account and deposit them into your checking account. After
you complete this transfer, saving for this goal will resume until you delete it

Mame Sony PSP game 1
Account | Bobby's Savings— 3832 2
Category Ele:trnni:sa
Amount (2270.00 available to ssor‘cj-4
To Account Select Account b 5
Cancel

The following will be displayed on the transfer funds page:
1. Goal Name

2. Account

a. The account linked to your goal
3. Category

a. The category assigned to your goal
4. Amount

a. Enter an amount to transfer out of your completed savings goal. Be sure to delete the goal if
you want to stop allocating funds to the goal.
5. To Account
a. The account to which your funds will be transferred to.

Bill Pay

The Bill Pay feature of Online Banking is a very useful online tool for organizing a Member’s monthly
bills. The feature can be used for paying bills electronically, tracking payments, and monitoring expenses
in a safe and secure format. In order to use Bill Pay members must have a checking account or money
market account. Members will need to read and agree to disclosures the first time they access bill pay.

Bill Pay Dashboard

The Bill Pay dashboard will display all payees, the next 30 days of scheduled payments, and recent
payments.

Clicking on a payee a member will be able to do the following:

e Make a payment

e Manage the payee’s information and details
e View payment history or scheduled activity
e Manage eBills
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BillPay

Bill Pay Diashibosrd

My Payees

L see your activity. view and

RECURRING PAYMENT

American Express *s234

1.25 on 08 MAY 2018
on 20 AUG 2019

Sign up for 2l

id $21

Best Buy *ss43

Last paed $20.00 on 02 SEP 2019
& sign up for &3l

Chase Rewards -3654

Last paid §50.00 on 03 SEP 2019
® Sign up for el

Adding a Payee

Online Banking — User Guide

|°Addh,m||“||’£

Next 30 Days Scheduled

#1 Clara's Cleaning Service §75.00
22007 American Exprass §1.25
o7 Clara's Cleaning Service §75.00
Total  $151.25

Recent Payments
=r Best Buy §20.00
3SEF Chase Rewards §50.00
27 AUG Ciith $300.00

See ail activity

1. Click add payee button at the bottom of page or in the upper right corner of the page

2. Select business or person

a. Persons can only be paid by check
3. Enterrequired information based on payee type
a. Person
i. Name
ii. Payment Method
iii. Select Funding Account
iv. Click Next
v. Enter Address
vi. Click Add Payee
b. Business
i. Name
ii. Zip Code
iii. Select Funding Account
iv. Enter Account Number
v. Enter Address
vi. Click Add Payee

Clicking on a payee, members can make a payment, manage, or view activity for that specific

payee.

Make a Payment Manage

Making a Payment

1. Click on desired payee
Select Pay From account
Enter dollar amount
Select frequency

Select Start Date

ukwnN

Activity
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6. Select Delivery Method
a. There is a fee for expedited payments
i. Check $20.00
ii. ACH (Electronic) $9.95
7. Add Memo
8. Submit Payment

Note: Funds will leave the members account on the due date if the payment is electronic or when a
payee cashes a check payment. If a check payment is being sent, the check will be sent out in the mail to
the payee 5 days prior to the due date.

Managing a Payee
1. Select Payee
2. Click Manage
3. Click on the pencil icon to make changes for the following:
a. Payee Information
i. Nickname
ii. Categories
iii. Account Numbers
iv. Address
v. Phone Number
b. Sender Information (Funding Account)

A payee’s status can be changed to Inactive or Active. If a payee is changed to inactive the payee will no
longer be displayed in the Bill Pay Dashboard.

Note: Payees can only be changed to inactive if there are no scheduled payments

Payees can be deleted by clicking “Delete Payee”

Activity
A graph, payment history, and scheduled payments will display for the payee selected.

eBills

Some payees will have an eBill relationship with the bill pay. Once these payees are added, members
will have the option to register for eBills. Members will be asked to provide merchant-specific
information to continue with the eBill registration process. Once the information is entered, members
will typically wait a couple of days before the registration is complete.
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Set up eBills

1. If eBill is available for the payee, click sign up for eBill.

2.

BMiPsyDeshoard  Mulipsy  Schodued  History

My Payees Q. seard Next 30 Days Scheduled

Click on a payee to make a payment, see your activty, view a 0301 Business 11.20
edit detals, or see your eBlls

Person Payee 11.20.2 Susiness 1120

Lost pard $12:6 0 26 DEC 2017 Susness 1024

%01 Businass 1117

Person Payee 2.6.0 See all activity test2

 pata 52000 on 74 FEB 2078 5,
Person Payee 4.26.0 Recent Payments

T verizon

Business 11.20

Click setup eBills.

BillPay Dashboard  MultiPay  Scheduled  History

< Citibank

eBills

Manage

Setup eBills

We will u
your bill

This is required by t
abtain an eBill. If you da nat f bie
& to not pr
with this biller. For add

pleas

Total

$4.00
s198
$4.00
$5.00

$50.00
see.08

$102
$2.00

See all activity updated test bb 9-14

N etrieve
n of your username

Online Banking — User Guide

Verify your account information on the Begin eBill Enrollment pop-up box by entering your

security and authentication credentials.

Begin eBill Enrollment

Citibank

Verity Your Account

W wil use your information to relrieve your billng information. T retrieve your
eilling information, your biller may require validation of your sername and
password far the ia is required by the biler and is required anly to obtain
an 28ill. If you de not feel comfartable providing such information, pleasa do nat
proceed further in atiempting to establish 2n e3il relationsnip with this biller. For
acditioral Information Concerning 1he BIIPay sysiem, plgase se8 the Terms ang
Conditions.

UseriD *

passward * ‘

site. T

If you selected security questions and answers on the Citibank website,
pleese select the same securily questions and answers below. If you did NOT
select security questions and answars you are not required to complate them
ROW. 1 you Nave Torgotien youT QUesticns and answers, please sign on to the
Citibank website and from the "Manage My Account® meny, point 1o the
“Updlate Personal Profile” option and select "Edit Sacurity Questions ™

1 Selact a question .
Answier

Answier

Answrer
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4. Click the Continue button and complete the registration process.

BillPay Dashboard  MultPay  Scheduied  Mistory

My Payees a P Next 30 Days Scheduled
I ot ayment, soe your actity, view and 19501 Business 1120 4,00
dit det. ee yo
Verizon s1.08
American Express Credit Cards111 777 N — 8200
p4 ocT 2018 W Business 10.24 $5.00
usiness 11.17 $50.00
AT&T Mobility11 <725 - ) A e
st 5210 30.25 07 02 0CT 2018
=
Recent Payments
Biz -3 Verizon $1.02
ocT Business 1120 52,00

ity updated test

Biz Test 09-18 55

1 paid $1.02 on 27 SEP 2018

Biz test1 “sss

1 paic $2.00 on 28 SEP 2018

RECURRING PAYMENT

Note: Once eBill registration is complete, eBill available will display on the payee

Manage eBills

1. Click eBill Available or select payee, then eBills
2. To update your Payee Login information or Unenroll from eBills, click the Update eBill

Enrollment button.

Update eBill Enrollment

AT&T Mobility11
Bills & Utilities

Payee Login

Update your login information for this payee to
ensure you continue to receive eBills.

Unenroll from eBills

Unenrolling may take a couple of days from the time
you first enrolled.
B8Py Deshasard  Mwntey RS-

< AT&T Mobility11

bb 9-14

Update

Unenroll

Autooay krabes mreunae
| checung
Pendng
22 Mo e S Raiace
12 Mo mom cue | Baance: §
RSN Batance
Mavrmm Sue Ll

Online Banking — User Guide
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3. To update Autopay Settings (enable or disable autopay, choose a payment amount, delivery

options, or the account from which to pull funds) in the Autopay Enabled section, click the Edit
(pencil) icon.

4. For eBills with Pending payments, click the Ellipsis (...) dropdown menu to select View Bill, Pay
Now, or Archive.

MultiPay

Members can make one-time payments to several payees in one transaction.

Bill Pay Dashboard MultiPay Scheduled History
1. Select Payees
Pay Multiple Bills
2. Select Pay from Account y MUt
elect payees from the list. Enter the required information and submit your payments. You can save your list for future use
Select payees from the list. Enter the required inf bmit your pay Yo your list for fi
3 Enter Dollar Amount {the amounts and dates will not be saved).
1 Q search Selected Payees
4. Select Deliver by Date (@ ] 5
H 1 (7] American Express *3234 American Express *5234 X
5. Click Submit ) Lot vaid 20 A 2019 ) P
Scheduled to be paid $1.25 on 08 MAY 2018
() Best Buy 553 Pay From Amount Deliver By
) st paid 03 566 201
Last paid 03 SEP 2019 | Our Shared ... 4438598136 v H § Amount 9/30/2019 ]
[7] Chase Rewards 3554
— Last paid 03 SEP 2019
Best Buy "6543 X
[ Citi*3456
|7‘ LJS?DC;J;AUGZLHQ Pay From Amount Deliver By
§ X ) I OurShared ... 2434595136 ™ H § Amount 9/30/2019 &
[] Clara’s Cleaning Service 4456
— Last paid 28 FEB 2019
[] pirectTv *2345 = Remave A
Funds are tyy drawn  Total Payees 2

Add All> from the fun nt the
day of send-on date: Totalamount  $0.00

Scheduled

A calendar that displays a monthly total as well as a three-month outlook of scheduled payments.
Members can do the following:

e Edit single payments

e Manage recurring payments

e Edit recurring payments
e Cancel recurring payments

Bill Pay Dashiboard  MultiPay  Scheduled  History

My Scheduled Payments o v
September 2019 October 2019 November 2019
1
s 0 oHo
415 % 0] 13
& i 9 s ST
£ Z s 2 3 i:]
MONTHLY SCHEDULED TOTAL $0.00 ONTHLY SCHEDULED TOTAL $151.25 MONTHLY SCHECULED TOTAL $226.25
DENEREYS  AMOUNTS  TRANSACTION DETALS

American Express 5234
o8 $1.25 merican Expres:

rd
Sand on 03 MAY  Confirmaion # 9405716 EED o
75.00 Clara's Cleaning Service 468
15 ks J aED o s

Serdon 12
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History
Members will be able to view their payment history for their payees.

Bill Pay Dashboard MultiPay Scheduled History

My Payment History Filter
DELIVERBY %  AMOUNT TRANSACTION DETAILS =1
= $20.00  Best Buy 543
a *6543
SUCCEEDED RN
03 Standard Check Confirmation # YBIBRZAS ==
sep
o $50.00 Chase Rewards *3634
W
03 Standard Check Confirmation # KBIBRZAS (D)
ne $300.00  Citi 3456
! *3456
27_ Standard Check Confirmation # TB8BPZSI
AUG
. $25.00 Best Buy *£543
23 A [ succeenio JRV

Standard Check Confirmation # IBQBUZSI

Message Center Widget

The Message Center provides members with the ability to compose (create), send, receive, and reply to
secure messages to/from the Credit Union. The message center can be accessed by clicking on your
name in the upper right corner and selecting messages. Notifications for unread message will be seen
here. Once a response has been sent an email notification will be sent.

TESTJOINT

B Messages
& Settings
U] Log Out

\ Ee—

Inbox
Members can view messages and message threads, compose a new message, and respond to a message
using the Inbox tab of Message Center. Message threads containing new messages will be highlighted.

Message Center m =
Inbox Sen
alan.tenzi 3/3/2020, 4:01:31 PM

RE: RE: QuickApply Application S

Super Admin 3/15/2019, 2.46:58 PM

RE: Other (3) &2
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Compose a New Message
To compose a new message:

1.

Click the Compose button on the Inbox tab
of Message Center.
Select the message Subject from the
dropdown menu.
Select the Account the message refers to
from the dropdown menu.
a. A Not Account Specific option is also
available for general questions.
Type message in the message body section.
Optional: Click Attach Files link to attach
files to the message.
a. Attachments cannot exceed three
files totaling 15 MB.
Click the Send Message button to send the
message, or click the Cancel button to close
the New Message window without sending
the message.
A Message Sent success message will display

Reply to a Message

To reply to a message:

1.

Select the message thread you Inbox | sent

wish to respond to.

View the messages within the
thread.

Edit

Message Center

Online Banking — User Guide

New Message X
Subject
[ Choose subject v l
Account

]

[ Not Account Specific

Message

Message

= Attach Files

You can attach up to 3 files (15 MB total)

Send Message

|

Cancel I

RE: Deposit Transactions (2 )

Type a response in the message. oo use

Optional: Click the Attach Files o

link to attach files to the

message.

a. Important: Attachments

cannot exceed three
files totaling 15 MB.

Click the Send button to send

the response.

A Reply Sent success message

will display.

o [om)

Deposit Transactions

lawrence torres 7/21/2020, 2:38:28 PM
Test

lawrence torres 7/21/2020, 2:31:21 PM
Test

Jonny Testcase

This is a test response.

< Attach Files
You can attach up to 3 files (15 MB total)
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Message Actions
Members have the ability to mark a message as unread, read, or delete a message.

Message Center

1. Click the Edit link to view the message actions.

Inbox Sent

Edit

RE: Deposit Transactions ( 2)
7/21/2020, 2:38:28 PM

Test

Online Banking — User Guide

2. Click the checkbox next to the message you wish to take action on.
Note: Click the Select All link to select all messages in the inbox, or click the Cancel link

a.

to exit the message action options.

3. Select the desired action:

4. A Message Updated success message will display.

Click the delete (trash can) button to delete the

message threads.

Click the unread (envelope) button to mark the

message threads as unread.

Click the read (open envelope) button to mark the

message threads as read.

Message Center

Inbox Sent

al
K
©

Select All Cancel

RE: Deposit Transactions (2 )

7/21/2020, 2:38:28 PM

est
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Sent Tab
The Sent tab allows members to view and delete messages they have sent to the Credit Union.

Message Center 8

Inbox Sent
Depos“ Transactions
Edit
Jonny Testcase 8/18/2020, 4:24:12 PM
Deposit Transactions Test Message

8/18/2020, 4:24:12 PM
Test Message

Thank you for your message! We're working on a response to your inquiry.
@ Once we respond, you may follow-up with an additional message and
continue the conversation.

Deleting a Sent Message
To delete a sent message:

1. Click the Edit link

2. Click the checkbox next to the message(s) to delete.
a. Click the Select All link to select all messages in the sent box, or click the Cancel link to

exit the message action options.

3. Click the delete (trash can) button to delete the selected sent messages.
4. A Message Deleted success message will display.
Message Center Message Center
Inbox Sent Inbox Sent
:
Edit Select All Cancel
Deposit Transactions Deposit Transactions
CYIEATAD) SR I Y 8/18/2020, 4:24:12 PM

Test M
est Message Test Message
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More Widget Options

Clicking on the More Widget will display hidden widgets. Members can click on any of the hidden

widgets.

MORE...

= ® ® D

CHECK SERVICES BUDGETS LOCATIONS CALCULATOR & EDOCS CHECKING
CALENDAR TRACKER

Check Services

Members have the ability to put a stop payment for a check or order new checks.

Check Services

Stop Payment Reorder Checks

Stop Payment Requests

You currently have no stop payment requests

Stop Payment

Members can place a stop payment on a check if the specified check has not already cleared the

Online Banking — User Guide

B B

QUICKAPPLY

CARD

=

APPLICATIONS

MANAGEMENT

£

WIDGET OPTIONS

(5] @ Help

New Stop Pay Request

account. Members must provide the account number, dollar amount (if a single item), and the check
number of the check (located in the upper right hand corner). If the account number is 15 digits long,
only use the last 3 numbers. Stop payment requests performed in online banking can be seen here. If a
stop payment is done in person at a branch or over the phone those stop payments will not be seen in
online banking.

Placing a Stop Payment

1.

2.
3.
4

o

o

Click New Stop Pay Request
The Add Stop Payment Request window will display
Select Account
Enter Check Number
a. Range can be selected if there are multiple
checks in a series
Enter dollar Amount if only one item
Click Search for matching transaction
a. Ifthere is a match a stop payment cannot be
placed
Enter Payee NAME if only one item
Read and Agree to terms and conditions
Click Submit Request

Add Stop Payment Request

Account *

Check Number *

Amount

I | EARN BIG FREE CHECKING v

Sp

Amount must match check amount for
125 stop payment to be applied

Search for matching transactions before stopping payment.

Payee Name

Search

Johnny Testcase

By checking 7 Agree”and clicking "Submit Request’, | acknowledge
that | have read and agree to the Stop Payment Policy.

| Agree

ance! Submit Request
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Reorder Checks
Members can reorder checks by clicking on the order checks button. Members will be redirected to a

third-party website to complete their order.
Members will need the following information:

e Your 13- or 15-digit account number as it appears on your checks today.
— Can be found in online banking, under the “Account Details” tab of your checking
account.
e PMCU Routing Number (307074535)
e Your zip code

Check Services @

Stop Payment Reorder Checks

Order Checks

Reorder checks online by selecting "Order Checks" below. You'll need a checkbook from your previous check order to complete the process. If

you have any questions, please send us a secure message by selecting "Ask a Question” below.
Ask a Question or | Order Checks

Budgets Widget
Members have the ability create and monitor budgets. To create a budget, members will have to choose
an account that will be associated with the budget. Members can assign income and expense

transaction categories with the budget.

Budgets %:8: -
Creating a Budget —
1. Name your budget I
2. Select accounts for your budget.
a- At IeaSt one account mUSt Select Your Accounts Select Your Categories
be selected. Evﬁlgn:i:ﬁ?xz;gﬁ:mug;gwn[o;;iiu;laﬂs:sgm aMnadn‘a”g;y:“u:vbudgelwadmngmlegunm‘.mwamyuuvmummyaxpsnses
3. Add categories and amounts to the [ 0
. D2I ‘Share Draft Checking12345 — 851818071 YYou have not included any Expensa categories In this budget.
Expenses and Income sections by
. a I 12 MONTH REGULAR CD — 8578718081 3
selecting the Add Category button 5 —
from either section.
You have not included any Income categories in this budget.
Add Category
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1. Choose an item from the Expenses Category drop down list and enter an amount. Select
Manage Categories to create your own category.

2
2.9, .,
Budgets g
Create Budget
Budget Name
Name your budgef
Select Your Accounts Select Your Categories
Your accounts are listed below. Only accounts not tied to another budget Manage your budget by adding categories toward your monthly expenses
may be selected for this budget. You must select at least one account. and income.
ol EEX
Category Amount
o I Share Draft Checking12345 — 851818071 1
O | 12vonm RecuLar co — sstaracer __Aum Y
Bills & Utilities dd Category
Business Services
Education

=
Fees & Charges

. —
Food & Dining

Gifts & Donations Amount
Health & Fitness
Home

Kids.
dd Category
ool G =

Pets.

Shopping
= Taxes

i
Travel R

Manage Categories... 3¢

1. Choose an item from the Income Budgets o.q, ,
Category drop down list and [
enter an amount. Select Manage o
Categories to create your own “
category. Select Your Accounts Select Your Gatagories

2. Remove a category and amount g s o i i Yo o s . o ool bt i kL g
by selecting the “X” icon located —
to the right of each category and 3 :S”m:m“’:“_” e 2
amount for Expenses and i oy
Income.

3. Select the Create Budget button s S—
to complete the setup of your “""””7"1 hare
budget

‘ez

Budget Summary

The budget summary page provides information about the selected budget. Use this screen to review
alerts, balances, recent transactions, total income for the month, and total spending for the month for
the accounts that are part of the selected budget.
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Alerts will be issued when your spending exceeds the amount budgeted for a given category, or if you
current spending habits my exceed your budget for the category. Advice is provided when you have

gone over a spending category budget for three consecutive months.

Budgets

Summary
Test Budget

Alerts

Total Budget Progress - August 2020

Total Income

Total Spending

Budget Spending

Select Budget

(<] Budgeted Accounts

EARN BIG FREE CHECKING

$2,000

m View Income
$2,000 togo

$2,475
View Spendi
$2,475 lef S

The spending page provides a detailed look at your spending habits compared to your budget over a
selected time period. The current month will be the default, but this can be changed by selecting range.

The spending section of the page will show the following:

e Total Budgeted
— Displays the sum of your categories for the selected time period

e Actual

— Displays your total spending across all budgeted categories for the selected time period

e Categories for budget

— Each category will have progress bar

e Over Budget
e Under Budget

A pie graph helps you determine where your money is going. Up to seven different spending categories

are represented on the graph
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Budgets e

Summary ‘Spending Income Transactions Settings

Test Budget Select Budget v

S
Sep Ot Nov Dec Jan Feb Mar  Apr  May Jun  Jul  Aug

SPENDING FOR

April 2020

Total Budgeted: 2,475  Actual: 1,173 @1 v3 B Home
@ Bills & utilities
Auto & Transport
Auto & Transport $125

&= Bl $107 left

Bills & Utilities $250

$5 over
Food & Dining $100
| $100 left
Home $2,000

Income

The income page provides a detailed look at your actual income compared to your expected income
over a period of time. The default will be for the current month, clicking on range will show more
months.

Budgets e

Summary Spending Income Transactions Settings

Test Budget Select Budget v

Ons Monch
Sep Ot Nov Dec Jan Feb Mar Apr  May Jun  Jul  Aug

INCOME FOR

April 2020

Total Budgeted: 2,000 Actual: 2,842 ©0 v1 income

income $2,000

Transactions
The transactions page can be used to review transactions associated with a specific budget. Members
can edit transactions and do an advance search for specific transactions.
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Budgets

Summary Spending Income Transactions

Test Budget

Transactions

DATE ~ TYPE DESCRIPTION

Settings

Settings

= @ Help

Select Budget

o e

CATEGORY CREDITS

DEBITS BALANCE

Online Banking — User Guide

The settings section will allow members to adjust their current budget by any of the following:

e Rename Budget
e Add additional Accounts

e Add, Adjust, or delete Categories
— Click add a category to add a new one
- Enter a new dollar amount to adjust a current category
- Click the “X” button to delete a category

e Add, Adjust, or delete Income
— Click add a category to add a new one
- Enter a new dollar amount to adjust a current income
- Click the “X” button to delete income

e Delete Budget
e Create a New Budget

Any changes made a member must select “Update Budget” in order to save any changes.

Summary Spending Income Transactions

Test Budget

Budget Name

[TestBudget

Select Your Accounts
Only accounts not tied to another budget may be selected for this
budget. You must select at least one account.

[+ I EARN BIG FREE CHECKING
(] I 0022 SAVINGS

(] | 0021 SAVINGS

(] I 0020 SAVINGS

(] I MONEY MARKET

IZ\ I 0010 SINGLE HSA

(] I PRIMARY SAVINGS

Delete Budget

Settings

Select Budget ~

Select Budget

Create New Budget

Select Your Categories

Manage your budget by adding categories toward your monthly

expenses and income

Expenses
Category
Food & Dining
Bills & Utilities
Auto & Transport

Home

Add a Category

Income

Category

Income

Add a Category

Amount

100 |

250 ‘

125‘

2000

Amount

2,000

Update Budget
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Business Admin Widget

The Business Admin widget provides business users with the tools to set up, maintain, and manage the
various aspects of their business. The Business Admin widget also serves as the hub for Authorizations,
Roles, and Users.

e Master user - This user type is the primary business user with permissions to access and manage
sub users. There can only be one master user per business.
e Sub user — This type of user is may be assigned different roles with varying levels of permissions.

Note: A Sub User can have the same permissions as a master user.

Business Admin @

Authorizations Roles Users

Authorization Requests

External Transfers
Sort By: | Date + Show Limits

Internal Transfers

DATE ACCOUNTS AMOUNT STATUS

PENDING REQUESTS

You have no pending transfer authorization requests.

HISTORY

You have no transfer authorization history.

Roles

Roles determine the set of features a sub user is allowed to use, the accounts they can work with while
in online banking, transaction limits associated with specific transaction types, and whether or not sub
users are able to approve transactions. A role may be applied to more than one sub user, allowing your
business to create business-specific roles that cover the access requirements of multiple individuals at

the business.
Important: A role must be created before a master user can add sub users in online banking.
Note: If the business is a single user entity, they are not required to create a role.

Creating a Role
1. Click the Roles tab in the Business Admin widget.

2. Click the Add a Role button

3. The Add a new role window will display
4. Enter a description for the role

5. Click create role

67



r» PREMIER
MEMBERS

EREDIT

UNION

Business Admin

o msarae] ®

Authorizations Roles Users

You have not created any roles.

‘Add a Role

Setting up new business users for business online banking is a simple three-step
process. First, create a new role by clicking the “Add a Role” button. Create a tailored
role by selecting the features and actions users assigned to the role can perform.
Second, add accounts to the role and allocate permissions for each account. Finally,
enter and limits for each type permitted to the
role.

Once you have created a role, you have the foundation for creating a new business
user. From the “Users” tab, click “Add a User”. Select a role to apply to the user from
the drop down and click “Create User". The system will automatically send the user an
email with a temporary password and login instructions.

Editing a Role

1. Click the Roles tab in the Business Admin widget.

2. Select arole from the role list.

3. Click the pencil icon next to the section name to edit

4. Click Save Changes once edits are complete

Delete a Role

1. Click the Roles tab in the Business Admin widget.

2. Select a role from the role list.
3. Click the Delete Role at the bottom of page
4. Click “Yes, delete role”

Role Name *

Description *

Online Banking — User Guide

Add a new role

Name this role

Describe the role

200 character max limit

Create Role

Note: If a role is currently assigned to a sub user, the role cannot be deleted until all sub users with the

role are assigned another role.

it Delete Role

Permissions

Are you sure?

Clicking "Yes' will permanently delete this role
from the system. Do you wish to continue?

There are two types of role permissions in the Business Admin widget:

Yes, delete role

e Role Level permissions - permissions that apply to the sub user and typically turn on or off

specific functionality for that sub user.

e Account Level permissions - permissions that apply to the sub user's account and typically turn

on or off specific functionality for a given account.
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Assign Role Permissions
1. Click the Roles tab in the Business Admin widget.
2. Select the role to assign permissions to.
3. Click the pencil icon next to the Permissions section
4. Click the checkbox next to the permission to add to the role or the select all for all permissions.
a. Clicking on a checked checkbox next to a permission will remove the permission from
the role.
5. Click the save changes

Note: To view a description of the permission, hover over the checkbox or click the list icon to view

descriptions for all business banking permissions.

PERMISSIONS = E

ADMINISTRATION Select All

+ | Manage Users and Roles

ion

+  Manage Payees

es and payment methods

v | Manage Payment Companies

Allows & business user to add, edit, or delete a payment
company

ALLOWED TO AUTHORIZE Select All

v | Allowed to Authorize Transfers

BILL PAY Select All

+ | Allowed to Pay Bills

Permits users to

Single Payment Limit

v | View Restricted Payees

sticted Bill Pay payees

v | Manage Bill Pay Payees

master user to re:

e bu

RANSFERS Select All

v | Add External Transfer Account
Ability 10 add external accounts
v Add Member To Member Transfer Account

Allows users 10 add member accounts for transfers

MISCELLANEQUS Select All

V| View eDocuments

View statements, notices, tax forms, and annual credit

card summary
v | Remote Deposit Capture
Ability 1o access Remote Deposit Capture
+ | Edit Business Contact Information
Ability to edit business contact information

Cancel
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Accounts and Limits
Adding Accounts to a Role

Click the Roles tab in the Business Admin widget
Click the Add Accounts button
Assign Account Permissions will display
Click the checkbox next to each account you wish to give permissions to or click select all to add
all account permissions.
5. The Assign Accounts to this Role will display
6. Select which accounts you want to assign to the role.
7. Click Assign Accounts
Accounts & Limits

i

ACCOUNTS

Assign Account Permissions

This role has no assigned accounts. ACCOUNT PERMISSIONS Unselsct All
' ACH
Add Accounts
- V’ BalancepeEk
+'  Bill Pay From
Assign Accounts to this Role +/  One-Time Payment
select A PeoplePayFrom
ACCOUNT PERMISSIONS Unselect 4l select accounts you want to assign to the Owner role. v P Y
¥ | acH + | Stop Payment
Internal External Selected (4) Q, search Accounts
+ BalancePeck
v Transfer Funds Into
v BillPay From INTERNAL ACCOUNTS Unselect All
. v Transfer Funds Out From
| One-Time Payment | I SMALL BUSINESS C... ‘ ‘ I MARKET LINKED 24 ... | I BUSINESS MONEY ... ‘
+  PeoplePayFrom ' View Account
/' Stop Payment BUSINESS SHARES... )
+  View Draft Images
 Transfer Funds Into
v Transfer Funds Out From ¥ View Statements
v View Account
+  View Draft Images
+/ View Statements

Cancel

Choose Accounts

Cancel

Assign 4 Accounts

Edit Account Permissions
1. Click the Roles tab in the Business Admin widget.
2. Click the pencil icon for the Accounts section
3. Click on the checkbox next to the permission you wish to add or remove.
4. Click Add Accounts to add any additional accounts (Optional)
a. Click on the checkbox next to the permission you wish to add
b. Click Assign Accounts
c. Select Accounts
d. Click Assign Accounts
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5. Click Save Changes

Remove Accounts
1. Click the Roles tab in the Business Admin widget.

2. Click the pencil icon for the Accounts section.
3. Select the account you wish to remove in the accounts list.
4. Click Remove
5. Click Yes, remove account
I SMALL BUSINESS CHECKING T Remove

Are you sure?

Clicking "Yes' will permanently remove
account from this role. Do you
wish to continue?

Limits

Limits allow master users or any authorized sub user to set thresholds for different transaction methods
in different limit categories and set durations that apply to sub users’ transactions. Each role supports
three sets of cumulative limits (daily, weekly, and monthly).

Adding Limits to a Role
1. Click the Roles tab in the Business Admin widget.

2. Click the Edit pencil icon for the Limits section

3. Click on the check box next to method you wish to assign limits
4. Enter the limit amount for each category

5. Click Save

Note: Please review the following definitions

e  Authorized limit: Max amount that can be submitted without additional authorization or approval
e  Max limit: Max amount users with this role are able to submit
e Can authorize: Max amount users with this role can authorize for other users.
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Select and apply limits to the methods you want enabled for this role
METHOD DESCRIPTION DAILY WEEKLY MONTHLY
You have not configured limits for your accounts. [] External Transfers  Authorized imit [ aoo| [ seeo] [ 1000]
Max limit ‘ 4000 | ‘ 6000 ‘ ‘ 11000 |
ETirate Can authorize ‘ 3000 | ‘ 5000 ‘ ‘ 10000 |
[V] internal Transfers  Authorized limit ‘ 3000 | ‘ 5000 ‘ ‘ 10000 |
Max limit ‘ 4000 | ‘ 6000 ‘ ‘ 11000 |
Can authorize ‘ 3000 | ‘ 6000 ‘ ‘ 10000 |
Authorized limit: Max amount that can be submitted without additional authorization or approval.
Manx limit: Max amount users with this role are able 1o submit
Can authorize: Max amount users with this role can authorize for other users.

Sub User Management
The Business Admin widget allows master users and sub users with the Manage Users and Roles role
permission to add, edit, and delete sub user.

Note: A role must be created prior to creating a sub user

Create a New Sub User
1. Click the Users tab in the Business Admin widget.
Click the Add a User button.
The Add a new user window will display.
Enter a Username using a minimum of 6 characters.
Click the Check Availability button.
Enter the new sub user’s First Name.
Enter the new sub user’s Last Name.
Enter the new sub user’s Email address.
Select the new sub user’s Role from the dropdown menu.
10. Click the Create User button to create the new sub user.

©®NO YU AW
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Note: When creating a new sub user, a temporary password is sent to the sub user. The master user
must communicate the username that was created for the sub user in order for the sub user to complete

the registration process.

5] ‘ @ Help

Business Admin ‘ @ AddaUser

Authorizations Roles Users

All Users

You have not created any users. Click on "Add a User” to create a new user
® Addauser

Editing a Sub User
A master user can edit a sub user’s contact information (name,

Username *

First Name *

Last Name *

Email *

Role *

Add a new user

[ Demor234

o

| Johnny

| Testcase

‘ JohnnyTestcasefake@email.org ‘

| Owner

Cancel

email, phone, and address) and role. Additionally, a master user can reset a sub user’s password or

security questions.

Edit a Sub User’s Contact Information
1. Click the Users tab in the Business Admin widget.

2. Select the sub user from the user list.

3. Click the pencil icon next to the section to name or contact info.
4. Make desired edits.

5. Click Save Changes.

Change a Sub User’s Role
1. Click the Users tab in the Business Admin widget.
2. Select the sub user from the user list.
3. Click the Edit pencil icon next to the role section.

4. Click the radio button next to the role to assign to the sub user.

5. Click Save Changes.

Reset a Sub User’s Password
1. Click the Users tab in the Business Admin widget.
2. Select the sub user from the user list.
3. Click the pencil icon next to the Reset Password section.
4. Select how to send the temporary password.
a. Email Address
b. Phone Number (SMS)
5. Enter reason for the password reset.
6. Click Save Changes.

Reset a Sub User’s Security Questions
1. Click the Users tab in the Business Admin widget.

Online Banking — User Guide
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Select the sub user from the user list.

Click the pencil icon next to the Reset Security Questions section.
Enter a reason why the security questions are being reset.

Click Submit

vk wNnN

Delete a Sub User
1. Click the Users tab in the Business Admin widget.
2. Select the sub user from the user list.
3. Click Delete User.
4. Click Yes, delete user

Transaction Authorizations

The authorizations feature enables business users to review and approve any transaction requests for
release and processing. Only business users with the following role permissions are allowed to authorize
transactions: Authorize Transfers Internal and External. Business users assigned to roles that do not
include these permissions are not able to see the Authorizations tab in the Business Admin widget.

Transactions in a Needs Authorization status can be authorized or rejected using the Authorizations tab
in the Business Admin widget.

Business users with the proper permissions can:

1. Sort pending authorizations by date, or amount.
2. Click the Show Limits button to view the authorization limits for your role
3. Click on the transaction to view details

Note: A number will display next to any transaction types indicating the number of transactions that are
in a Needs Authorization status.

Authorize a Transaction
1. The Business Admin widget defaults to display the Authorizations tab.
2. Select the transaction type to view transactions within the transaction type that are in a Needs
Authorization status.
3. Click the checkbox next to the transaction to authorize.
4. Click the Authorize button to approve and submit the transaction.

Reject a Transaction

1. The Business Admin widget defaults to display the Authorizations tab.

Select the transaction type to view transactions within the transaction type that are in a Needs
Authorization status.

Click the checkbox next to the transaction to reject.

Click the Reject button.

The Reject window will display.

Enter a reason why the transaction was rejected.

Click Reject

N

Nowusw
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Authorization Alerts
Notifications can be set up when an authorization is needed. Please review the notifications section to
setup an alert.

Locations Widget
The locations widget will show you PMCU, Shared Branch (Service Centers), or ATM locations on the
map. Members can type in an address to find locations near them.

Calculator and Calendar Widget
A calculator and calendar are available for members to use.

Statement & Notifications Widget
The statement & notifications widget can be used to subscribe or unsubscribe for electronic statements.
Clicking on the statements tab will allow a member to view their statement.

eDocs @ eDocs

Overview Statements Overview  Statements

Welcome to your eDocuments
Access your documents easily External documents available

q Your documents are available at the provider's website.
Vou are recening estatements. Unsubscribe A

Once a member clicks view statements, they can do the following:

e View eStatements or Tax Documents by clicking on the available links
e Change the email address associated with eStatement alerts/notifications
e Choose to Enroll or Discontinue in the eStatement service

e PREMIER

MEMBERS
CREDIT UuN ON
Statements & Documents
Change Email Discontinue eStatements Exit eStatements

h‘m m

In order to view your eStatements, you will need to have Adobe Acrobat installed on your computer. Download it by clicking here: Adsbe

Account Name Date Statement Insert Insert
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Checking Tracker Widget

Members will be able to track their current and prior month status for Earning Big on their checking

Online Banking — User Guide

account(s). Members must be enrolled estatements, have a direct deposit of $500 dollars, and use their
debit card at least 25 times. Note: ATM transactions do not count

To access the data for a prior month, follow the instructions below:

PwWNPE

Review the data presented.

Checking Tracker

We want to reward you for the things you do every day, so track how close you are each month to
Earn Big!

‘ | EARN BIG FR... (@) $100.00

CURRENT CYCLE  4/1/2021 - 4/30/2021

& My Progress

Direct Deposit

W
54,093.53/8500.00
Qualifying Transactions v
44/25
aStatements
=*Select the most current qualification period to see your current eStatement subscription/opt-in status,
Pricr perieds in which direct deposit and qualifying transaction i fi

was not rewarded, may have resulted from an eStatement unsubscribed/

Earn Big Free Checking Details

The Checking Tracker widget calculates counts and sums of certain transactions to determine if
you have met all conditions to achieve the Earn Big benefits. A qualifying direct deposit of your
payrell or from your benefit provider must be a cumulative amount equal to or greater than 500
per manth. In order to receive eStatements you must agree to the Terms and Conditions located
in the Statements & Notifications widget. 25 Visa debit card transactions must post to your
checking account during the qualification period (ATM transactions do not qualify). The
qualification peried is from 12:00:00 am MST on the 1st of the month to 11:59:59 pm MST on the
last day of each month. You must be enrolled in eStatements by 2:00 pm MST on the last day of
the month to qualify as receiving eStatements. You must meet all criteria to earn tiered dividend
rates. If all criteria is not met, you will earn the default dividend rate based on your average daily
balance in the period per the current Rate and Fee Disclosure.

Select the account from the drop-down field at the top.
By default, you will be presented with the current qualifying period.
Click on the qualifying period in question from the right-hand side.

QUALIFYING PERIODS

2021 2022

1/1/2021 -

2/1/2021

3/1/2021

4/1/2021

5/1/2021

6/1/2021

7/1/2021

1/31/2021

- 2/28/2021

- 3/31/2021

- 4/30/2021

- 5/31/2021

- 6/30/2021

- 7/31/2021

=]

JAN
FEB
MAR
APR
MAY
JUN

JuL
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Quick Apply Widget

Members can apply for a new share account or mortgage. Members will need to read and agree to the

disclosures before proceeding with the application.

Quick Apply

Select a product below to begin the application process.

i

. B 5]
AR =Y
Shares Apply Now Mortgage Apply Now

Applying for an Account

1. Click Apply Now in the Shares section

2. Choose the product you wish to apply for
a. Checking
b. Savings
c. Certificate

Shares

Checking

Savings

Certificates

3. Once you have clicked on the product, you will be taken to products page to select the desired

product.
4. Click apply on the desired product.

a. If you do not qualify for a product, you will see the following message:

i. Ineligible Account Type

o [om

Online Banking — User Guide
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Want to save for a new car, a vacation

EREDIT U NION
Savings
ACCOUNT APY MIN BALANCE TERM
Money Market $0.00
Alternate Share Savings 0.100% $0.00
Holiday Club Account 0.050% $0.00 12 Months

DESCRIPTION

Money Market

Apply
Apply
Apply

or rainy day purchases? This s the
account for you!

5. Verify your contact information is correct and select continue

QuickApply

Alternate Share Savings

Min balance $0.00

Step 1 Step2 Disclosure

O
FIRST HAME Johnny ‘
LAST NAME Testcase ‘

123456
HHEA%_0000

GENDER O Female © hisle
HOME PHONE ‘ (303) 657-7000 ‘
CELL PHONE ‘ (308) 657-7000 ‘
WORK PHONE ‘ (303) 6577000 ‘

Test@Test org

EMAIL

PREFERRED CONTACT METHOD Cell Phone - Call

Previous

6. Enter opening deposit amount
7. Select the funding source
8. Select continue

Applying for a Mortgage

1. Click Apply Now in the Mortgage section

2. A new window will open
3. Complete the application

Online Banking — User Guide
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Card Management Widget

The Card Management widget allows members to view information about their debit and credit cards,
control the use of these cards, and maintain their status without having to contact the Credit Union
directly.

Card Management =
ssss ssss ssss  £310 ssss ssss sess 8907 ssss  sses ssss (052
Consumer Debit Visa Platinum Rewards Consumer Debit

Clicking on a card will allow a member to view do the following:

e Freeze/Unfreeze Card
e Add Travel Notices
e Replacement Options

Card Management @

< Back

** 1234

Consumer Debit

Freeze/Unfreeze Card UNFROZEN @

Travel Notices NONE SCHEDULED JEENg

Replacement Options ~

Freezing or Unfreezing a Card
1. Click on debit or credit card

2. Click on the gear icon
3. Click Freeze this card
a. Click unfreeze to unblock

Freeze/Unfreeze Card You can place a temporary freeze on your
card. It will remain visible in your “Manage
Cards" section, but can not be used. You can
unfreeze your card at any time by hovering
over the frozen card.
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Add Travel Notices
1. Click on debit or credit card

A4
2. Click the down arrow icon

Enter a start date and end date
4. Select Domestic or International
a. Select State if Domestic
b. Select Country if International
5. Select Additional Card (Optional)
6. Click Save

Travel Notices NONE SCHEDULED

w

Add New Travel Notice
While traveling, provide us with your plans to prevent potential card interruptions

Start Date End Date

10/29/2020 ‘ 10/31/2020 |
Destination State
| pomeste v| | nesa |

Add Another Destination >

Additional Cards

‘ Select Cards v ‘

Cancel

Ordering Replacement Card
1. Click on debit or credit card

A4
2. Click the down arrow icon

3. Select any of the following:
a. Lost
b. Stolen
c. Damaged

4. Click Report as based on the reason you selected

Replacement Options Report Card as Damaged

Ei :] Lost (Replacement Card Will Have A New Number)
" Ihave lost my card and | need a new card

) stolen (Replacement Card Will Have A New Number) . YGL!rcard_ will remain active until the replacement card arrives in the
R mail and is activated.

~ My card was stolen and | need a new card

@ | Damaged (Card Number Remains Active)
My card is damaged and | need a replacement card.

« Yourreplacement card will be available in "Card Management” when

it arrives.

Report as damaged ‘ Cancel ‘

PLEASE CONSIDER

The card number will not change on your replacement card; however
the expiration date will be extended

Please make sure to update any recurring payments with your
updated information.

Online Banking — User Guide
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Courtesy Pay Widget
Members will be able to opt in or out of courtesy pay for eligible checking accounts. Members must
read and agree to the disclosure before an election can be saved.

Overdraft Protection Widget

Members will be able to set up overdraft protection for their accounts in the event an item is presented
and there are not enough funds to cover the transaction. An example would be adding a money market
account to cover the checking account.

Setting up Overdraft Protection
1. Click “Select backup accounts” for desired account
2. Click “Add as backup” in the Available Accounts section
a. The added account will appear in the overdraft protection accounts section
i. Clicking on the trashcan icon will remove the account
3. Read and Accept Disclosure
4. Click Save Changes
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FICO Score

Online Banking — User Guide

Members are able to access their FICO Score via the FICO widget. A disclosure will need to be accepted
before a member can view their FICO score. A member can opt-out of receiving their FICO score at any
time. Entity and joints will have their own score. FICO scores will be updated quarterly.

Note: This will not affect your credit score.

FICO® Score

779

mdr 200 250 max

FICO SCORE-

The score lenders use.

Your FICOE Seore 2 is based on Experian data
retrievad on 12/19/20.

o [smmmr

Key Factors affecting your FICO® Score

Ratio of balance to limit on bank revolving or other
revolving accounts is too high

As one of the most important score factors, FICO® Scores
evaluate account balances in relation to credit limit on
revolving and/or open-ended accounts. Your score was
impacted because your propertion of balances to credit limita
on these accounts is too high.

Keep in mind:

People wha pay revolving and/or open-ended account
balances, such as credit cards, as agreed tend to show
respensible credit behavier to lenders. However, consclidating
or moving debt from one account to another will usually not
help since the total amount owed remainz the same.

Too many accounts with balances

FICO® Scores consider the total number of accounts a
consumer halds with balances, including eredit card balance
amounts that appear from the most recent account
statements—even if that balance was paid off. Your score was
impacted by having too many accounts with balances.

Keep in mind:
Generally, pecple whe limit the number of accounts they have
with balances appear less risky to lenders.

FICO and "The score lenders use” are registered trademarks of Fair Isaac Corporation in the United States and
other countries. {c)2018 Fair Isaac Corperation. &All rights reserved. FICO® Score and associated educational
content are provided solely for your own non-commercial personal educational review, use and benefit. The credit
file used tc create your FICO® Score is continuously updated, and this FICO® Score may not reflect the most
current data on your credit file. You have the right to obtain a free credit report annually from each of the three
major consumer reporting agencies. To request a copy of your credit report. please visit:
http:/fwww.annualcreditreport.com. Premier Members Credit Unien and Fair lsaac are not credit repair
organizations as defined under federal or state law, including the Credit Repair Organization Act. Premier Members
Credit Union and Fair Isaac do not provide credit repair services or advice or assistance regarding rebuilding or
improving your eredit record, eredit history or credit rating.

If you prefer to not have your FICO® Score disclosed, click here to opt cut of this benefit.

82



r» PREMIER

MEMBERS

EREDIT U NION

Alerts

Members can configure alerts for their account via the Alert widget. Alert notifications can be sent via

Email, SMS (Text), or Push (Mobile). The following alerts can be set up:

General Alerts
Mobile Deposit
Accounts
o Automatic Deposit
o Automatic Withdraw
o Balance
o Balance Summary
o Check Cleared
o Insufficient Funds
o Transaction
o Transaction Description
Transfers
o External Transfer Account Blocked
o External Transfer Canceled
o External Transfer Submitted
o Transfer Fails
o Transfer Succeeds
Savings Goals
o Goal Completed
o Goal Endangered
Budgets
o Budget Category Exceeded
o Budget Exceeded
o Budget Summary
Authentication
o Online Banking Access
Alerts
0 General ale
Accounts T
@ Account: MONEY MARKET
.
Automatic Deposit s B o
®  sudgets
Automatic Withdrawal
B Mobile Deposi
Balance @ ® 0
B saings

Balance Summary B o

Check Cleared

Insufficient Funds e ® 0

Transactions e B o

Transaction Description

Online Banking — User Guide
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Settings

Members are able to view and update settings throughout their online banking environment. Members
can access the settings area by clicking on their name in the upper right corner and click settings or click
the more widget and click on widget settings. There are several different tabs within the settings
widget:

e Profile

e Security
e Themes
o Widgets
e (Contact

e Accounts
e Shared Access
e Applications

Profile
Members can configure profile information for the following:

e Nickname

e Time Zone

e Profile Picture

e View Recent Login activity

Note: Using a 3rd party aggregator such as Mint, Quicken, etc. will show as recent login activity via

Chrome. Clicking on the pencil icon allows a member to make changes

Security
Members can configure security details for the following:

e Username

e Password

e Turn Off/On Two-Factor Authentication
e Manage Remembered Devices

Note: Clicking on the pencil icon allows a member to make changes

Themes
Members can personalize the look of their online banking. Clicking activate on a theme will change the
theme.

Widget
Within the Widget settings tab, members can specify which widgets are to appear in their favorites list
and the order they appear. Only five widget options can be selected as a favorite. Clicking on the star
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icon will add or remove a widget as an option. Clicking on the reorder favorites button members can
drag and drop widgets in the preferred order. Members can also hide widgets by clicking the (X) button.
Hidden widgets will be displayed in the available section at the bottom of the screen. Clicking add on a
hidden widget will move it to the active widgets.

Settings

Profile

Active

Security Themes Widgets Contact

TRANSFERS

B BiLLeay

® BUDGETS

{5 CALCULATOR & CALENDAR

B CHECKING TRACKER

O COURTESY PAY

@ QUICK APPLY

3 CARD MANAGEMENT

& OVERDRAFT PROTECTION

Contact

Members can edit their contact info for the following:

Address
Phone Number(s)

Notifications Accounts Shared Access

© Reorder Favorites

Manage your accounts

View and manage one-time, recurring, internal,
external transfers or payments

View and manage your Bill Pay profile - add
payees, adjust schedules, and so much more!

Send us secure messages with Message Center

Order new checks, stop payment on a check, or
request a withdrawal by check

Create goals and monitor your progress

Create and track progress on your budget

Tools for your financial management needs

Access statements and notifications

Track your progress to earn higher dividends

View and manage settings for Courtesy Pay
service for enhanced overdraft protection

Apply For Accounts with Quick Apply

Block/Unblock and and set Travel Notifications

View and manage your overdraft protection
settings

@ | ® He\:‘

Applications

#r

#

3

o Canoptin to SMS text messages. This must be done to receive text alerts and messages

o Can designate preferred phone number

Email Address(es)

o Can designate preferred email if there are multiple
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= (Clicking add email will add an additional email address
o Can delete emails if there are multiple
o Can create a nickname

Note: Clicking on the pencil icon allows a member to make changes

Accounts
Members can create nicknames, color code, or hide an account. This can be done by clicking on the
pencil icon next to the account name. Once you have completed any changes, click save.

Note: Nicknaming an account within Online Banking and will not appear on Member Statements,
Notices, or other Credit Union documentation.

Members will be able to add external accounts by clicking on “Link an External Account” Please review
the external accounts section for steps to add an external account.

Shared Access
Members can share their accounts with another user. Sharing an account can be done only with an
account the member is registered to in online banking.

Adding a Shared User
1. Click on Settings
Click the Shared Access tab, click add a user.
Enter the recipient’s first name and last name in the corresponding fields.
Enter the email address
Check the box(s) next to the permission(s) you want to allow.
Click Save; a confirmation is displayed.
Confirm the information and check the box to acknowledge sharing the account(s).
Click Confirm.

O NV EWN

The invitation will show as “Invitation Pending” until confirmed. Once the shared user clicks on the
link in the invitation, they will need to choose how to access the account by one of the following:

e Already an online user log in
e Register
e Signin as a guest
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Settings @

Profile Security Themes Widgets Contact Notifications Accounts Shared Access Applications

1 14

No shared access users

Shared Access allows users certain access to your Premier Members CU accounts.

Based off the permissions you set, users you add can: view, transfer to, transfer from,

or pay bills. Click below to add users and set permissions for your Premier Members
CU accounts. You may only invite users that are members with us. .

® Add a user

Add a new user

First Name

Johnny l

Last Name

Testcase l

Email Address

JohnnyTestcase@Fake.com l

Confirm Email Address

JohnnyTestcase@Fake.com l
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Choose permissions

Checking - 2 accounts

|| EARN BIG FREE CHEC...

] 0002 CHECKING

Savings - 3 accounts

| MONEY MARKET

J SINGLE HSA

| o000 sAavINGS

Retirement Accounts - 1 account

J 0003 sAvINGS

Mortgages - 2 accounts

| Mortgage Loan

| Mortgage Loan

Online Banking — User Guide

perm‘?s”s'lons View account Tran\;:;'lons Transferinto  Transfer from Pay bills

0 L 0 O O 0
L ] L L L L
L ] L L L L

perm?s”s'lons View account Tran\;:cv:'lons Transferinto  Transfer from Pay bills

0 L 0 O O 0
L ] L L L L

O O O O O O
[ [ [ [ [ [

pem?;Lions Wiew account Tran\;:c":ions Transferinto  Transfer from Pay bills

0 [ 0 [] [] []
(] [ (] (] (] (]

pem?;Lions Wiew account Tran\;:c":ions Transferinto  Transfer from Pay bills

0 [ 0 [] [] []
(] [] (] (] (] (]
(] [ (] (] (] (]

Save Cancel
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Applications

Members are able to view and revoke access to authorized applications. An example of an authorized
application is your Premier Members CU mobile banking application. An example of when you may want
to revoke token(s) is if you have a device that is lost or stolen.

Settings

Profile Security Themes Widgets Contact Notifications Accounts Shared Access Applications

o

Mobile Native Application

amy
X
ACCESS TYPE LOCATION (IP ADDRESS) LAST ACCESS DATE/TIME
Samsung SM-G973U 9/29/2020 4:44:11 PM
Android 10 Revoke
okhttp 10.12

Frequently Asked Questions

1. What are the benefits of logging on to Online Banking with a Username over an Account
Number?

a. A Username can be customized, to be easy for the Member to remember.

b. The Username can be letters, numbers, special characters, or a combination.
Usernames can be letters, numbers, special characters or a combination. Usernames
cannot contain a member’s: Social Security Number/Tax ID, Member Number or
Account Number. Note: Only the following special characters can be used: A[._J{,}S

c. A Username is more secure - in that when using the internet in public locations, a
Member is not required to expose their PMCU Account Number.

2. Do Members have to change their Username from being their PMCU Account Number?

a. No, Members do not have to change their Username to be something different from
their PMCU Account Number; however a Username must be at least 6 characters in
length. They can continue using their Account Number as their Username as long as
they adjust it to have at least 6 characters. At any point, they can customize their
Username in Settings>Security>Edit Username.

3. Why is the Password on a separate page?

a. Having the Password on a separate page allows PMCU to display the Member’s
Username back to them for visual confirmation — before they provide the second piece
of their Online Banking Log On credentials.

4. Why does my Account Nickname not show up on my statement?

a. Account Nicknames are only within Online Banking and are not used by the Credit

Union.
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Can a PMCU Member Service Representative see my Account Nickname?

a. Your Account Nickname will be stored with your Share or Loan; however, it is not easily
accessible by PMCU staff.

Can | create more than one Budget for an account?

a. The Spending Report function associates one account with one Budget and does not
differentiate between funds that are assigned to Budget 1 and Budget 2; therefore, you
can have only one Budget linked to one Account.

How do | see all of my Budgets when | have more than two?

a. Only one Budget can be viewed at a time. Click the drop-down box called “Select

Budget” to view any additional budgets you have.
Will my Bill Pay transactions carry over into my Budget?

a. You may need to manually assign a category to your Bill Pay transaction. Go to the
transactions screen while in your budget to do this. Once you have assigned a category
the Bill Pay transaction will count towards your spending budget.

Will my Categories download in a file so that | can upload them into personal financial
management software like Quicken?

a. Members can download transactions; they cannot at this time download Categories or
categorized transactions.

Within Budget under transactions, can | set up my own rules for how transactions are
categorized?

a. Transactions are automatically categorized based on the description of the transaction
or the Merchant Code of the transactions. Members can re-categorize a transaction by
selecting a new category in the Category list.

Within Spending Reports, can | split a transaction across multiple spending categories?

a. Yes,youcan. There is a split option once you have clicked on category.

Can | have more than one Savings Goal to an Account?
a. Yes, you can have multiple Savings Goals for an account.
What is a micro transfer?

a. Itisanamount less than $1 that is used to validate an Account at another Financial
Institution.

Can | use the External Accounts Transfers option to transfer to my brother in another state?

a. This option is set up to transfer between two Accounts, which you own. The PMCU
Account and an Account at another financial institution. If you would like to transfer
money to another individual, to an Account that you are not an owner of, we suggest
that you use PMCU'’s Bill Pay system.

Are there any fees associated with transferring Outside of PMCU?
a. Thereis no fee.
Are there any fees for using PMCU’s Bill Pay service?

a. PMCU does not charge a fee for this service.

Can | make payments (transfers) to people through Bill Pay, not just businesses?

a. Yes, you can make payments to people, businesses, charitable organizations, etc.
through Bill Pay.
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